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36: ,lJ58O ruBND-KSTT
V/v thlrc hiQn C6ng vdn s6 881s/Vpcp-

KSTT cta Vdn phdng Chinh phri vd
C6ng vdn s6 10O/TCTCCTTHC cta T6

C6ng tdc CAi c6ch TTHC cira Tht
tu6ng Chinh pht

Khdnh Hda, ngdy 0.t thdng,tX-ndm 2023

Kinh grii:
- C6c s0, ban, ngirrh;
- Uy ban nh6n d6n c6c huy6n, thi xa, thdnh ph6.

Thsc hign C6ng vin sii tOOitCtCCTTHC ngdy t4/1U2023 cita Ti)
trudng t6 c6ng t6c cii crich thri tgc hdnh chinh cria Tht tu6ng chinh phri v6 viQc
tiiip tUc <IAy manh ph6n c6p thri tqc hAnh chinh (TTHC) vd cit gi6m, don giAn
h6a TTHC nQi bd vi c6ng vdn sii ggts/vpcp ngdy l0l1U2023 ciavdn phdng
Chinh phri vA ti6p tpc dAy manh ph6n c6p TTHC vd cit giam, don gi6n h6a
TTHC n6i b6, UBND tinh c6 y kitin chi d4o nhu sau:

1. C6c sd, ban, ngdnh:

a) TEng cudng tham muu, dO xu6t UBND tinh ph6n c6p, riy quydn di5i v6i
TTHC thuQc th6m quy6n theo quy dinh; dim b6o viQc ph6n c6p pht ho.p, kh6 thi
nhirn gi6m tAng n6c, khdu trung gian, t4o thu{n lgi, gi6m chi phi cho ngudi d6n,
doanh nghi6p.

b) Sau khi Vin phdng UBND tinh ph6n quy€n, t6 chric nghiOn cuu tei lieu
hudng d6nr vri thgc hign c{p nhQt, c6ng khai, rd so6t'ITHC n6i bQ theo C6ng
vdn s6 88I5/VPCP-KSTT ngdy t)llll2}23 crja 86 tru6ng, Chri nhiQm V6n
phdng Chinh phri.

c) KhAn truong rir soiit todn bQ vdn b6n do co quan, tlcm vi tham muu
UBND tinh ban hdnh; c5c c6ng viQc theo chuc n6ng, nhiQm vu dugc giao; c6c
vdn ban thu6c linh vuc quin ly c6 giao nhiQm vu cho tinh li6n quan d6n ban
hinh TTHC nQi b0, bQ phQn t?o thdnh TTHC nQi bQ2 vd C6ng vhn s6
607/VPUBND-KSTT ngity 23/0512023 c:iraYdn phdng UBND tinh hu6ng d6n,
tritin khai thgc hiQn nhiQm'vq th6ng k6, ri so6t, don giAn ho6 TTHC n6i b6 d6
dim b6o c6ng bii b6 sung dAy dn TTHC nQi b6 theo quy dinh. Thoi gian giri du
th6o Quy6t dirih c6ng b6 TTHC n6i b6 (th6ng qua Vdn phdng UBND tinh) tru6c
ngdy 12/12/2023.

I Dang trii tren C6ng Dich vu c6ng qu6c gia vd H€ thiing th6ng tin brio crio ctia VIn phdng Chinh phti;
2 vi du: Theo quy dinh tai Thong tu 2slzozoffr-scoEt ngly zatottzozo cria 86 trudng 86 Girio duc va Ddo
tiro v€ lga chgn scK trong co sd girio duc, giao sd cirio duc vd Ddo teo tham muu UBND cdp tinh quy dlnh cu
th€ ti€u chi lrra chon SGK tuy nhi€n hi€n tinh vdn chua ban hdnh 'ITHC ndi bQ tr6n.
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d) KhAn ftuong hoirn thdnh viQc tham muu Cht tich UBND tinh phe duyQt ,

phuong riLn tl<rn gi6n h6a aol voi danh muc TTHC noi b0 t?i PhU lgc kdm theo

c6ng v6n niry dim bio cit giam it nnatzoolo thri tpc hdnh chinh vd2|Yo chi phi

tuAn tht. Thoi gian hoan thdnh tru6c nghy 1211212023-

- d) Thuc hiQn kirSm so6t, rd so6t vi tham muu sria d6i, b6 sung TTHC nQi

bQ ngay trong qu6 trinh dg th6o vdn bin quy ph4m ph6p luQt hoqc sria tl6i, bti

sung vin b6n quy ph4m ph6p luQt theo Chuong trinh, K6 ho4ch cta tinh'

e) Chir dQng nghi€n criu, dd xrAt UgNp tinh phucrng 6n don gi6n h6a d6i

v6i c6c TTHC n6i bQ thuQc thAm quy6n ban hdnh cria Qu5c h6i, Chinh phri, Tht

tucrng Chinh pht, bQ ngirnh mir dla phuong ld d6i tuqng thgc hiQn vd phtli hqp

ch?t chE vii cdc bQ, ngdnh md dia phuong ld di5i tuqng thgc hiQn vd ph6i hqp

ch4t che v6i bQ, ngd,nh trong quA trinh ri so6t, tl<rn gi6n h6a c6c TTHC ndy dO

dim b6o phuong 6n cit giam, don giin h6a pht h<r. p, khi thi.

2. Cdc sb,ban, ngdnh, UBND c6c huyQn, thi xa, thirnh ph6 phiii hqp c$t

ch6 trong viQc thgc hiQn c6c nhiQm vp t4i MUc 1 C6ng vin ndy; thgc hiQn thi5ng

k6, c6ng b5, rd so6t, thgc thi phuong 6n don giin TTHC nQi bQ trong tirng c<r

quan, don vi theo hu6ng d5n3. Hodn thdnh vir b6o c6o ktit qu6 thgc hiQn tru6c

ngdy 1211212023.

3. Vdn phdng UBND tinh cht tri tri6n khai viQc ph6n quyOn, c4p nhft,

cong khai, rir so6t thir tgc hdnh chinh nQi b0 theo c6ng v6n s6 SStSlVpcp-

KSTT ngdy t1l11l2123 cta 86 trudng, Chri nhiQm Vdn phdng Chinh pht. Ti[p

tgc theo ddi, tl6n tt6c, ki6m tra, hu6ng dfin c6c co quan, d<rn vi, tlia phu<rng thyc

hiQn nghiem quy trinh rd so6t, cdng b6, c6t giem, don gi6n h6acilc thir tUc hdnh

chinh noi b0 dim b6o hodn thdnh chi ti6u tlugc Tht tu6ng chinh pht giao cho

cdc dia phuong c6p tinh. TOng hqp, b6o c6o vd tham muu, <Id xu6t Chri tlch

LJBND tinh theo quY tlinh'

(Gui kdm C6ng vdn t6 aAtsttrpCp-KSTT ngdy 10/11/2023 cita Bo

truong, Chi nhi€m Ydn phdng Chinh phi; Danh mtlc cdc TTHC npi bQ cila cdc

co quan hdnh chinh nhd nudc tinh Khdnh H6a)'/'

Noi nhfin:
- Nhu tr6ll (VBDT);
- Vln phdng Chinh Phti (b/c);

- Cric PCT UBND tinh;
- Linh dao VPUBND tinh;
- Luu: VT, PT, LH, DL.

uLV

iln

r c6ns vdn 607/vpuBND-KSTT ngiy 23/0512023 cia vtrn phdng UBND tinh huong d5n, trii5n khai thuc hien

,,,-;i","* i,i"* oi, r.a ,"a,, o* giii iroa tt u tuc hdntr chintr nQi d6: thuc hign th6ng k6, c6ng b6, rd so6t, thuc

ii,i ;i,-;g ;,,;r,, giin riHc ,.Igi bo trorg rrrng co quan. don vl d6i voi ciic TTHC ndi b0 linh v*c C6ng tiic

V;i pi,;;; (ptlanr vi, d5i tuong t56ng kel ra ioiit thcu hudng ddn tai K6 hoach s6 10583/KII-UBND ngav

3ll10/2022 cria UBND tinh)

GHU TICH



Phg lgc
DANH MUC THU TUC HANH CHINH NQI BQ CUA

cAc co euAN HANH cHiNH NHA NrIOc riNn xnANH HoA
(Ban hdnh kDm theo C6ng vdn sii. l{6! o/UAWO-KSTTr.lngdy t Lthdng ndm 2023

cila Uy ban nhdn ddn tinh)
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STT TOn thri tgc hhnh
chinh

Linh vuc Co'quan
thlrc hiQn

Co' quan
trinh

c6ng b6

S6

QuySt tlinh c6ng
bo

X6c nhdn b6o
thdnh tich dA

khen thudng

cao
nchi

Thi dua
Khen
thudng

Sd NOi Vu Sd N6i vu Quytit dinh s6

81g/QD-UBND
ngdy 1210412023 cta
Chri tfch UBND tinh

2 Ndng b{c luong trudc
thdi h4n.do ldp thdnh
tich xudt sdc trong
c6ng t6c.

che d0
chinh s6ch

Sd Ndi Vu Sd N6i vu Quy€t dinh sd
81g/QD-UBND
ngiry 1210412023 cta
Chri tich UBND tinh

J Ndng bQc luong tru6c
thdi h4n do dd c6
th6ng b6o nghi huu.

ch6 d0
chinh srich

Sd NQi Vp Sd NQi v1r Quytlt dinh s6

81g/QD-UBND
ngiry 12104/2023 cin
Chri tich UBND tinh

4 X6t duyQt quy6t todn
ngdn sdch d6ivdi rlon
vi dU to6n cdp I vi
khdi an ninh qu6c
phdng

QuAn ly
Ngdn s6ch

SO

chinh
Tdi SO

chinh
Tai - Quyet dinh sd

7ro/QD-UBND
ngiry 2810312023 cta
Chri tlch UBND
tinh;
- Quyi5t Ainn so

265S/QD-UBND
ngiry 07lll/2023 cia
UBND tinh Phe
duyQt phuong in
don giAn h6a tht tuc
hinh chinh nOi b0
tinh Kh6nh Hda
thuQc linh vuc Quin
ly NgAn srich

5 Th6rn dinh quy6t todn
r -x ^ i

von oau tu cong nguon
ngAn srich nhd nu6c
theo n5m ngdn s6ch
(Quy6t to6n theo ni€n
d0)

Edu tu Sd
chinh

Sd
chinh

Tdi Quy6t dinh sd

710/QD-UBND
ngiry 28/03/2023 cin
Cht tich UBND tinh

6 XAy dqng quy trinh
nghiQm thu sAn phim,
nguy6n tdc thanh torin
kinh phi h6 tro rl6i vdi

Eudns b6 Sd Giao
th6ng v{n
tai

Quy6t dinh s6

1662lQE-UBND
ngiry 1810712023 cta
Cht tich UBND tinh

1

Tai

Sd Giao
th6ng vdn
tai
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STT TOn thri tgc hirnh
chinh

Linh vg'c Co quan
thyc hiQn

Co'quan
trinh

c6ns b6

S6

Quyi.t tlinh c6ng
h6

hoat dQng cta xe buYt

Thdrn clinh vir ra thong
bdo thdrn dinh quY6t

to6n v6n clAu tu c6ng

ngudn ngdn s6ch nhir

nuoc cdp huY6n vA cdP

xd quin lY theo ndrn

llgAn s6ch

EAu tu Phdng Tdi
chinh kC

ho4ch cAp

huyQn

SO

chinh
Tdi - Quy6t ointr s6

2164/QD-UBND
ngiry l4l09l20B cna

Chir tich UBND tinh

7

C6ng chfng Sd Tu ph6p Sd Tu phrip - Quy t dlnh s

2701lQD-UBND
ngdy 09/1 l/2023 cua
Chri tlch UBND tinh

8 Ti p nhdn, cflp nhQt,

gidi t6a th6ng tin ng[n
ch{n tr6n Co s0 dit
liQu c6ng chring tr€n

<lia bdn tinh Khdnh
Hda.

c6 trg gi6



VAN PHoNG CHiNH PHU CQNG HOA XA HQI CHU NGHiA VIET NAM
EQc l$p - Tr1 do - Hgnh Phric

HA N{i ngdy I0 thdng l1 ndm 2023

- BQ truongc6c b0, Thri truong co quan ngang bQ;

- Chu tich Uy ban nhin d6n c6c tinh, thdnh ph6 tryc thuQc

Trung uong.
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36: 881S/VPCP-KSTT
V/v cip nhit, c6ng khai vi rir sorit

TTHC n6i bQ trOn hd th6ng th6ng tin

Kinh gri'i:

Tritin khai quy6t ainfr sii tOSSlqO-fTg ngdy 15 thring 9 ndm 2022 cua

Thri tuong Chinh phir lrd batt hdnh Ki5 hoqch rir so6t, don gi6n h6a tht tuc hinh

chinh (TTHC) nOi b0 trong hQ thiing hdnh chinh nhd nudc giai doqn 2022 - 2025,

Vdn phdng Chinh phir dd xdy dlmg c6c tinh ning cflp nhat, cdng khai vd rd so6t

TTHC nQi bQ tr6n Co so dfr liQu qudc gia vA tmtc vd HQ thiing th6ng tin b6o c6o

cira Vdn phdng Chinh phri. D6 vi€c tri6n ktrai c6c tinh ndng bio dim d6ng bQ, th6ng

nhAt, VAn phong Chinh phir trin trqng de nghi c6c bQ, co quan, Uy ban nhdn ddn c6c

tinh, thdnh pht5 tn;c thuQc Trung uong:

1. T6 chric nghiCn cuu Tdi liQu hucrng d6n cflp nhat, c6ng khai, rd so6t TTHC

nQi b0 tr6n c6c hQ th6ng th6ng tin (duqc grii kdm theo C6ng vdn ndy vd ddng tii tr6n

mgc Hudng din sir dung cira Cdng Dich vu c6ng qu5c gia vd HQ th6ng th6ng tin

b6o c6o cta Vdn phdng Chinh pht).
2. Tri6n khai viQc cap nh$t, c6ng khai vi ri soiit TTHC nQi b6 thuQc ph4m vi

quin lj,tr6n c6c hC thi5ng fi ngdy l5 th6ng l l nim 2023.Ttongd6:

a; Oi5i vOi TTHC nOi bQ gita c6c co quan hinh chinh nhd nudc: B9, co quan

ngang bQ thuc hien cflp nhat, c6ng khai TTHC tr€n Co sd dt liQu qui5c gia vt:

TTHC; rir so6t, xdy fimg phuong 6n don giin h6a TTHC tren HQ th6ng th6ng tin

b6o c6o c[ra Vdn phong Chinh phir, bdo dim ti6n dQ theo y6u cAu tai diiim e

Mlrc 1 C6ng tliQn sri 968/CD-TTg ngdy 16 th6ng l0 ndm2023 cria Thri tu6ng

Chinh phit.

b) D6i vdi TTHC nQi bQ trong nrng b0, Uy ban nh6n ddn c6p tinh: C6c bQ, co

quan, dia phuong n€u co nhu ciu, c6 th6 sir dung bi6u m5u di6n tu do Vdn phdng

chinh phir ri6n khai tr€n c6c he th6ng d6 cap nhat, c6ng khai vi rir so6t, don gi6n

h6a TTHC nOi b0.

3. Kip th<ri phdn 6nh, trao d6i v0 c6c kh6 khan, vuong mic trong qu6 trinh

thuc hiQn voi Vdn phdng Chinh phu d6 duqc huong d6n, h5 trq.
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Oau m6i h5 trg cria Vdn phdng Chinh phrl: E/c Nguy6n Lqi Qu6c Khdnh,
sii Aien tho4i: 080.40530/0914680395; D/c Nguydn M4nh Cudng, s5 diQn thoai:
08040 s23 I 09 63993803. l.

G, CHU NHIEM

Vin So'n

Noi nhQn:
- Nhu tr6n;
- TTgCP, PTTg Trdn Luu Quang (dO b/c);
- Thrinh vi€n TCT CCTTHC cta TTgCP 1dd theo ddi);
- VPCP: BTCN,

c6c Vp: TH, HC, PL, TCCB, KI{TC, KGVX, Q}IDP,
QHQT, TKBT; CqC QT;TTTH; C6ngTTDT;

- Lm: VT, KSTT (2).



lo quan ph6t hAnh: V,n phong Chinh phu

Phu luc
rAr LIEU rirftntcoAN

CAP NHAT, CONG KHAI, RA SOAT THU TUC HANH CHiNH NQI BQ

rRtN cAc nP THONG rHONG rIN
lKdm theo C6ng vdn s6 /VPCP-KSTT ngdy thdng l1 ndm 2023

cila Vdn phdng Chinh phil)
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vAN pnoxc cnixH puu
***************

HANH cHiNH PHUC VU

TAr LrEU suclnc oAN

cAp NHAT, cONc KHAr, RA soAr rnu ruc nANu cniNu Ner Be
rntn cAc HE THONG rnONG rrN

Niu 2fi21
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I. MUC DICH VA PHAM VI CtTA TAI LIEU

1 Mgc ilich

Tdi li€u ndy rlugc x0y dpg nhim msc dich hutrng d6n nguoi dirng:

- Su dpng c6c chric ndng c4p nh{t, c6ng khai; rd so6t, x6y dlmg phuong 6n

dcrn giin h6a TTHC nQi bQ tr0n c6c hQ th6ng (Co'sd'dw li€u qu6c gia vi thil t4c

hdnh chinh vd H9 thiing th6ng tin bao cdo cila Vdn phdng Chinh ph{');

- Sir dgng c6c chric ning quAn tri He th6ng (phdn quy€n thgc hiQn c6c

nhiem vu).

2. Eiii tuong tri6n khai
- C6c b0, co quan ngang bQ vi c6c co quan, don vf tryc thuQc.

- Uy ban nhdn d6n tinh, thdnh ph6 tryc thuQc Trung uong vd c6c co quan,

dcrn vi tryc thl6c (cdc s6, ban, ngdnh);

II. HTIONG DAN TH[I. C HIPN

1. Chri'c ning c{p nhflt, c6ng khai TTHC nQi bQ

1.1. DIng nhfp hQ th6ng

Bufc 1: Nguoi dtng truy cpp vdo hQ th6ng C<r sd dt liQu TTHC theo dulng

d6n: https://csdl.dichvucon sov.vn/. chon chric ndng DIng nhap vrfi{t

VNConnect. H0 thi5ng chuy6n sang giao diQn dang nhap bing VNConnect cta

C6ng dich vq c6ng qutic gia, nhu sau:

Bu'ri'c 2: Ngudi dirng cung cAp cric thdng tin ding nh4p theo CMT/CCCD:
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STT T6n trudng M6 t5 Vi dg

I TOn ding nhQp 56 CMT/CCCD CMT/CCCD

2 Mat khAu
Nhflp mQt khAu ddng nhflp H0

th6ng tuong img v6i tdi khoan

) Nhflp mi x6c thuc
Nhip me x6c thuc gi6ng voi m6

hi€n thi tu h€ th6ng
zp4hli

C6c hinh thuc ddng nhfp theo USB ki sii vd Sim kf sti theo hudng d6n tu

C6ng dich 4r c6ng qu6c gia.

* Trutmg hgp chua c6 titi khorin

Ngudi dirng cAn ddng lcj, tdi khoin truy cfp H€ th6ng: An nrit Dnng kf. HQ

th6ng sE chuy6n sang dla chi tldng kf cria Cr5ng dich vu c6ng qu6c gia. Sau khi

ddng k!'xong, ngudi dtng li€n h0 v6i dAu m6i qu6n tri cta don vitli5 y6u ciu phdn

quyen

1.2. C$p nhft quy6t tllnh c6ng b5 vn TTHC

1.2.1. ThGm mri,i quyiit tlinh cdng b6 vn TTHC

Burfc 1: T4i giao diQn co sd dt liQu thri tgc hrinh chinh, ngudi. ding chqn

muc Thri t.uc hdnh .hinh n6i bQ, sau <16 chgn ThCm quy6t ilinh c6ng b6 vd TTHC.

BuOc 2: Ngudi dtng nhQp c6c th6ng tin cria quy6t tlfnh c6ng bOl ctrqn

Ltru di5 luu th6ng tin quyiit dinh c6ng bi5 tr€n hQ th6ng.

I rc.,rk ddtrssckdaiLdirtrrs\r4r,rdrt4.ltb.i*er,*iLr66t{b0ncr.ih-i... &i. rcr'nir'at6dr'!'lirt

I
rhamQocB&TrHc ,,'lE

)'I
+
,

4

'.cx
l,-

Sau khi th€m moi thdnh cdng quy5t dlnh c6ng bii, mdn hinh se hiOn th1

th6ns tin c6c TTHC cAn th6m mdi. sua d6i,ftr6 suns. bEi bo:
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Them mdi fIHC

M6i I TTHC.

Bu6'c 4: Nh{p th6ng tin TTHC

St. ddl/ 80 sung Eiiibd

Bufc 3: Ngudi dirng chon Th0m m6i TTHC/Th€m TTHC dO thgc hi6n tao

Ihem md lhi luc htnhchiih

- TAn TTHC: Nhap t6n TTHC

- Cip thrgc hipn: Chgn c6p thgc hiQn tuong ung

- Logi TTHC: Chgn lopi TTHC, theo d6 ngudi dtng chon I trong 2 loai
TTHC nOi b0:

+ TTHC do trung uong quy dinh: Ld TTHC nQi bQ giea c6c co quan hdnh
chinh nhir nu6c (nh6m A);

+ TTHC do bQ, co quan, dia phucrng quy dlnh: TTHC nQi b6 trong bQ, co
quan, UBND cAp tinh (nh6m B).

- Linh vyc: Chqn nnh vgc TTHC

- Trinh tlt thqc hiQn: Nh$p trinh ty thqc hiQn cira TTHC bing c6ch nh6n
thCm

+ Trong truong hgp trinh t.u thgc hiQn kh6ng chia thdnh c6c truong hqp thuc
hi€n theo c6c d6i tugng thuc hi€n khdc nhau (vi dq: trinh tu thpc hiCn d6i voi ce
nhdn; trinh tE thuc hien d6i v6i t6 cht'c,...) thi thgc hi€n th6m mOt ldn vd khdng
nhdp nQi dung vdo 6 Trucrng hqp.

I



6

Trinh tu thtrc hi6n

sujb 2. Trutc naly 31th&q ? nad ftntu c'i. ka ho.cfi ita! tu c6.9 lNng h+l 9i6i dotn ltu@, ntli lrdic CHtfi phi bt' hlrhc thtv'
vl+.taptGhorcndr(t.tn!lrun!rudlloiitoan..utditd.9mtuvt.dtolycnrgdv!5{HnOi6i0oit!d''inutuc6o0'dtrl l"
hoo<h d6u lq cdng (u.g ha.9!r don. lnrdc, thong bao ldng rnlic vlh inu lu cdng d!, krCt di. .e bd. cd qun ulng u.nE va di. Phuuttg

Budc 3. ln oc nony 1 5 lh{ne € nam |h'r ltr ci. ka hogch i,Iu t!, cang trung hl. glai do{n trudc, 86 Kg horci vA Olu ru hudn! dl' cric bt, cd

aqln llu.o urrio vA rtl$ phui,nq vl m\,c liar. tpu .!u, oOl duto, thd olgn. I l{n d0 BP 16 hoach (Es u con! lru.g hin

Eudc 1 Tru6c noay 30 lMni 6 nEm lhn t( cUB kg horch d!! ru cono lruI! h4n giai dogn tflr(t, 86 Kf hoedr v' 0!u lu xAv d\filil. ttinh ThU

lu.rhg chlnh phn pha d!'yar irtnh hudnq. rrau .hl phao bo mtc von rnlu lu c6ng tung hen du hai (tro .dc b4, cd quln t'u'q u',l€ v' dl'

Brdtr 4' C6n .n quy ilinh c!. Thi l!6i9 Chlnh gtii hui6s dln ct. 84 l(. hog.h va olu ru. 0,. b6.. .d qua. tung ullp 
'6 

tilch fi'th
a) Gl6o 6r, qu6n dlwEn m6n quir li dls tu ca'ng huoq dan l{p td hoe.h dtu ttr.6ns ltu,n htri

Gi.o .{ qurn ttd q tn E $u& !t d{no vdn int tI c6no rap la ho..n (fu, ru 6ng ldio han 9'r &F 4l tong thm n nhEh vv

ii

hl
!"

hqp kh6c nhau
chric,. . .) -> Lua

+ Trong truong hqp.trinh t.u thUc hiQn chia thdnh nhi€u. truong
(vi du: trinh tU ttrrr. nien iOi t Oi 

"a 
nh6n; trinh tu thUc hien aOi vOi tO

chon m6i lin "Th6m" sd ld I tnrong hqp.

Chgn Lrru d0 luu th6ng tin trinh t.u thpc hiQn.

Trinh tqr thuc hiCn

B!.r. I lu6. nca, 30 rh6ns 6.tm lhli iu oJB tE ho&h dlu iu.6nC nung h!. sill doen trudc. AO (a ho+ch va O& lu rtt dtmq tl'h lhn

udnq Chinh Chrj pha nor& dl.t h!6n9, rE! .hi pn6n b. mic vd^ ddu lu .Ong Ms h.n du lt&r Eho cnc bQ. d qan rtu's rou tt dl'
pluoq

Bu62Trud.ngnr3lth{ngT.nmtndlscnoklhoa.h.IAurdc6ngrrungh.nshraohndd.'Thnru6l9Ch'!hPhnb'nh'nl'hirhlvl
vii.l.l) la hoach dao ti cdxJ |ru! hln !'.r {to€n 3@ Er r6oq mt Yan ino r', cdrE dullln bL! (nc m0E Yatr tlts lu Gbtrg c{r lt'
ho|.h dr! r, .Or,s rrunq han i!' tt6rn xut , rhdn! b6o lnno m(h v6. (au tu cnng du lxh c!. cac b0. @ $ru irttE i'mc vl O! Phut,rg

l"
l"

BFr lt Truft hlay 1 s lhine s nlm lhn ru cU! ka lu.[ dlu N .6no rru.9 h s'.i dorn l.FiE. lC rO ho*n va Dtu nl hlrdn! tl6 c.. bo' cd

au6n lluoo u6o ve dia ptuon$ va nuc luu, y0u c!u, nil dulg, lhdl Olm, nan d6 rip ke noach Ou ru .6i!, truno h?n'

Butc 4 Can d, ouy rlinh 6t Th! lBino Chinh pht. hnif,q dl. .i. BO x{ hoaln vt Or! lu, clc b0, cn qo.n |tunc lEig 
'6 

l'lci 
'lhl+m:

st 6b. .o qulh ch.ya. m6r qur. li dlu tu .dn! hu3ng dln lap k! hoach da. lu cang dlnc ha.:

b) G'.o @ q!o.L .ift r'! rryc !hug. .t dqng vao .Ot u €a,9 llP ta ho!.h dlu tu €ns rrun, ha' qi, do!! eu rrng phlm vt nhrim w

aua45.canorquydiilhcurliiudnoch'nhpht.nuarEda.c!.80(.hoe.ivrolluu,UvUlnr'handtnc]lpri"hc6rti'hnhr'n!
@ q!.., do vl 6 dF ph@rA lrt I} h6ach dlu lu oing r,uns hlo !lr' do.d du;
su dvng e&r dlu tu cdng ia chrc l6p, th&t diah ka h@ch trlu rv cdng r,u.C h.n o.i .lo{. e r'ong plram vl

l.

E

It
//

+ Cdch thrbc thgc hiQn: Tiy vio TTHC d6.tga chgn I ho{c nhidu c6ch thric

thuc hi0n cira hQ th6ng ld: Truc tiiip, NQp t4rc ruy6n, NQp qua buu chinh. "
D6 th*c hiQn th6m I c6ch thirc thUc hiQn, ngudi drhng chgn Sira tai I c6ch thric

thuc hiQn:

I

4

:.!

t

I,
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Mdn hinh hi6n thi:

NoDqu! hw .h,trhc6is!.h 30 16. mJdl ,{& l:m t'l. ri u '\iv ^hin 
due ri B r,@ lr

NQp qua buu chinh c6ng ich

Dangx '

+ t'ham

J

E@
OONG

00

MO ri

S0Ibe muDi)nqiy rar vi&,, $ ln nsaynh,ndurc h; .d hqp ra

l-o!i

\ o,nh k!,n

M6 rlicii tri

20000

Loii llilt

Oat!{, '

V6i truong hgp thoi gian thgc hiQn, phi, 16 phi thuc hiQn kh6ng chia thdnh cric
truong hqp nh6 thi chi nhfp I lAn.

Trong trudng hqp chia thdnh nhidLr truong hgp khic nhau nguoi dtng se h3a

chon Th6m d mdn hinh vd nhip hrong tU

,rro6

"aog
"rEfi

LUU
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iEi h{ gil qrrA '

30 (ba mrd) n96'y la.n Yie., kdlung.y nhin Aroc ha sdh@ l+

tC

PhL Ii di

o

,"4

Gi6 1,l

EE! ooRc r

Nh4p xong thuc hiQn Luu dO cip nh0t vdo hQ th6ng.

Cn[ f: Vdi trudng hgp cdch thr?c thuc hiQn tuong tu nhau d cd 3 c6ch: Truc ti6p,

tr.uc tuy6n, qua brru chinh c6ng ich thi chi nhflp I truong hqp sau d6 thyc hi6n sao ch6p
!,,

xu6ng c6c truong hqp cdn lAi:

a&itr'ir. n.nF Hi.n tnt,. Dop rhii hs qLii qryit

@

Le d* 506) Da.q

xh6ig qui 15 ngay Olt g kd $ar
gi.n {. diih va thG }*i ngtia !1) !i,

rdl6 E qoa !o n94 Gln.g kdt &
9- g. tl.n !a thlF til. ngtE @ di

\
ir
I

{
\

1

t,

":

t.

,o,

,z q,

rTox

Mirn hinh hiiin thi th6ng b6o :

1 0.1 59.10.84:8080 says

Ban c6 chic chin mudn sao chep dt li6u cho tdt ci c5c d6ngl

Cancel

t
I

t

ot(



I

Xric nhin Ok d6 ch6p nhpn viQc sao chep xu6ng c6c crich thuc cdn lai.
,t

Truong hqp cdn x6a I ciich thuc thuc hiQn, nguoi dtng chon nirt x6a trdn mdn

hinh hi6n thi cria phuong thric d6y vA x6c nhAn vi6c x6a:

$ 1tu trrd) 
''!ry 

rim nlr $'ul, '61$ddesshq'4

,0lu.@Orotrm!*-,,irrrei,ill drri,hrD4

.-l .L fi

/ tit ti

+ Thdnh phin hi so: Cho ph6p ngudi dtng nhfp nhi6u trurmg hqp khic nhau,

m5i truong hqp sE nhip duoc c6c thdnh phAn h6 so kh6c nhau.

Trong trudng hqp chi c6 I truong hqp v6i nhitlu thdnh phAn hd so kh6c nhau,

nguoi dtng thUc hiQn chgn [ThOm]

Thanh ph6n ho so

chon 9,C/ G'

Cbcn giayrd

3lo cio ,G rutt ..ril ('uonc (,r! rv r,l s clt dr, lrihh 
"ruc 

nau qud( llr

Bdn (!, rhlm dFhrn. Hot tren0 ihr'^ Onh.h. nu,!

l@ r

Mdn hinh hi6n thi n6i dung:

Lga chon c6c loai gi6y td trong kho gi6y td tuong img, sau d6 nhQp s6 bdn chinh

hoac s6 bdn sao khi nQp theo y6u cAu.

N6u gi6y td chua c6 trong kho thi ngudi dilng c6 th6 chon [Th€m] dC nhdp th6ng
. .l ,,4

tln gray to con mreu.

Nhfp t6n gi6y td, s6 brin chinh, s6 ban sao, tlinh kdm file bi6u miu hrong img cta
.l .

gray to.

ThUc hi€n chon Luu d6 cflp nhit gi6y to

O6i vOi TTHC, thdnh phan hd so duoc quy ttlnh vdi nhidu trunng hqp khric thi
;.

fmc v6i m6i trudns hop sE nhdn nrit "Th6rn". nhip tdn trucrng hop vdo 6 "Trudne hqp".
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- Dii uqng thqrc hiQn: Nguoi dtng chqn d6i tuqng thr,rc hi€n cho TTHC.

Trong truong hqp cAn m6 td cg th6, 16 rdng tron vC a6i ffgng thgc hiQn thi c6

th6 nhap th6m vdo trutmg m6 tA d6i tuqng thuc hi€n.

- Ct quan thyc hiQn: Chgn co quan thgc hiQn cp thi! cho TTHC ndy.

Trong trudng hqp cAn ghi chi tiiit co quan thuc hi€n c6 th6 nhap th€m 6 trudng

m6 ti co quan thuc hiQn.

- Co quan thdm quyin: Tuong tr; nhu co quan thuc hiQn.

- Dln chi tidp nhQn hi sa: Nhip chi ti6t noi titip nhfn h6 so.

- Co quan ifugc rty quyin: Chgn co quan tluo. c ty quydn.

- Co quan phdi hqp: Chgnco quan phtii hqp.

- KAt quii thyc hiQn: Chqn k6t quA thgc hiQn trong danh srich danh mgc k6t qui

thuc hiQn.

Truong hqp kist qui thlrc hi6n chua c6, chgn[th€m] tlli b6 sung lu6n k6t qui

thqc hi6n tai mirn hinh nhip li€u.

x

E
- Cdn crb phdp ff: Lua chgn c6c cdn cir ph6p lj' trong danh s6ch danh mpc cin

cri ph6p lj'. Trong truong hqp chua c6 trong danh s6ch ngudi dirng chgn [Th€m cin cri

ph6p lfl de tim kiem cin cri ph6p lj':

Cin ctlr phdp lf

s6lrarrd' raq4. qa b- ht.h

) @I
clrE€w''g&pkB.r0mrrcrvrtb&$rd4'.rrteru:t&qoaidiooic.c'sde{r.tlliPi:..!i\d,elhdlni'-G{cc'lq'9ntfin'gtl"'31r!Dh$o{nd!'
02.62r!e71..n!lla{llir ctdhgdQn rse $

Nhip th6ng tin tim ki6m vin bdn:> Chsn tim ki6m

Hi€n thi v[n bdn tim ki6m duo. c :> Chon vdn bdn tuong img :> Chqn [Luu]

Trong trudng hqp cin cri ph6p lf kh6ng tim th6y trong h6 th6ng quy phgm ph6p

luflt thi nguoi dtng sE vdo Danh mr,rc Cdn ct phrip lj'd€ th6m vdo.

:

-
.I

d

-

' %n bn...6r-p nnir
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D.nh l(lcGa.c! Dh.! ri

- YAu cdu, iliiu kiQn thyc hiQn: NhAp y6u ciu di€u kiQn cta TTHC.

- Tb khia: Nhdp tu kh6a h6 trg tim ki6m nhanh, tim ki6m theo t€n th6ng dgng
^i^,(tr6n cong dich ru c6ng qu6c gia (nOu c6), vi du: "56 d6" ld tOn thudng gqi cta Gi6y

chimg nhfn quytin st dqng ddt,...

ThUc hi€n chgn Luu tlO cdp nhit TTHC dang thdm vdo hQ th6ng

1.2.2.C$p nhit TTHC tlu-oc sfra a6VU6 sung

Bufc 1: Tai Chi ti6t quy6t tlinh c6ng bO -> Chgn tab "Sria d6i/ b6 sung" mdn hinh
hi0n thi:

I {.rb'oh *t6{e trrc &.,D\.rB n6 rai,&lr4r.tu mr1!^,+ r4rfo6 niqd'ir&r&r!!crr* hhr nE-*uf ilr

E

I-;;_]E@EEI
rn dfu.a4

Iham QOCB A IIHC

qrre dllti.a.t ad

os *.r hl: (E M$ !r,h }1r,i5r Lr rull

@

Bu6'c 2: Ot! th€m I TTHC vdro danh s6ch Sria atii/bi! sung -> Chgn TTHC:

Nguoi ding tim ki6rn th6ng tin TTHC th6ng qua: t6n TTHC hoqc Me TTHC dC

tim ki6n/ChAn TTHC cin sria dOl bO sung vir click [Chqn] dO luu vdo danh s6ch sua

Sd6i b6 t-l l1

E
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CHqN TTHC SUA DdY Bd SUNG

@

Irune 69 d,n! 6ann 9|ld

Burlc 3: Nguoi dirng thqc hign sria.AOi.bO sung TTHC bing c5ch chon ntt sta tr€n

TTHC trong min hinh danh s6ch sua tl6i bd sung:

rla!:h!IhhoocDlimc

Iham QDCB a TTHC

qrrtdhncttlra llra6hdTlr€

hd rkhr[lqt ir .$$ft d5.tt&i{

@

ViQc sua d6i b6 sung TTHC sE ra giao diQn hrong tg nhu th6m mcri d6 ngudi dtng

cap nhflt lai dt liQu.

* Trong truong hqp l6y sai TTHC trong danh s6ch thi ngudi dtng c6 th6 chQn

nrit [x6a] trong danh s6ch d6 b6 ra kh6i.

1.2.3. C$p nh$t TTHC {Iugc bii b6

Chirc ning cho ph6p nguoi dtng lga chon c6c danh s6ch TTHC tlugc bdi bd

trong quy6t <Iinh c6ng b6. !
a

\
r!
4

U.t wc OOI rwnoIsfi M.TrrlC

a8

E

Sdhin0o6itr.s r0 '

C.qanrhF$F c.r tf*hrlnE



t3

Tai mdn hinh Quy6t dinh c6ng b6 :> ChSn tab Bdi b6, man hinh hien rlri:

'n!(ldn n'rna0!'sr.frrc

'I ham QDCE ! TTHC

ora4ndr!a
ETE@@

@

$narefrj' t..! l0 -

Nguoi dtng tich vdo Chon TTHC mdn hinh sE hi6n thi danh sdch c6c TTHC =>
thqc hi$n tim ki6m vd chon TTHC vdo danh s6ch <Iugc b6i bo.

Hitin thi danh s6ch c6c TTHC dugc b6i b6 trong quy€t tlinh c6ng b6:

00cB & Trl.lc

E

- Truong hgp chgn nhAm TTHC vdo tab bei b6 thi nguoi dirng c6 thri click viro

nrit X6a o m6i ddng TTHC de loai bo khoi danh s6ch.

CHON TTHC Bir Bo

nuKfu

cHQ'{

L

T] TarlTllc lihyvt
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1.2.4. C6ng khai quy6t ttlnh c6ng b6

- Cho ph6p ngudi dirng c6ng khai quyiit ai*r c6ng b6 vd TTHC.

- T?i mdn hinh Quytit dinh cdng b6 -> Chqn C6ng khai:

Them OOCB & TTHC

olrai dl.h .6.:E ba

,qdn i, eu ru c..,9

D.nh cdct qoCB

06{c @

2gt9aa23

qafrdFho6n{ bd lhi l1rrAnh c t! d)i bdtftng h+ ttl6r€ ha.'tr cM)h ot$ i{& $uOc pll{n ei drdc.}r qq& Ucn' sO rN d tlt

@
Lltr)td

o(at,lHr.a.tb,tnt hrt clri nar

14rn ! ha,6.a hr5.-tt'h n}f rua.
{i4. nsn t tlir. narc eoh 9.,L sO

otra dhr, crr h{, rllL d b4 qt. dc
@ q* h$h.IBlr 

^ht 'xrd. 
!h,.c dri

. e$,h It d sO *. hlh v. uX! 1(

or. t&u !.nu o&!u6.l9Yt ha&Aa
({n dr^r' ih}r (ooA) d nan vr rndx h$ ld
!*{ ln4. hl w pn.r nt}o .tld ilrrq ors e
d!6 !n!6, rnle Ja k dE L-

\
91

t

i
,

H6 trq NSD theo ddi toin b0 c6c TTHC tr€n hQ th6ng cta don vi.

Vio menu -> Chon Danh s6ch TTHC -> Mdn hinh hiOn thl danh s6ch TTHC:

i t>ld',rFrr l{tu!ro{,rk }tqu,s,ourrc,rLrr-4:c!.dd.n xu &. &t 0,0L_._-.,r

1.3. Quin lf danh srich quy6t dlnh cdng b5

- Cho ph6p NSD quin lj'todn bQ c6c quy6t dinh c6ng b6 cria don vi t4o ra

- T4i danh s6ch c6 th6 h5 trg viQc tim ki6m QDCB cfrng nhu chinh sira n$i dung

cia QDCB dang d trang thrii: Chd c6ng khai vi C6ng khai

- Vdo menu chgn [danh s6ch QDCB]-> HQ th6ng hi6n thi:

cdr{c row
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€, ,,.,.,..

Elgr
Eti0

rtisElrr6r$a6nikq
slra srls-r a r, c4r+.3

rrri+ d!4 6e i4rnrl d4, k

- O mdn hinh ndy, cho ph6p ngudi dirng tim ki6m TTHC, Sria TTHC, x6a TTHC
(V6i trudng hgp chua c6ng khai).

1.5. Phfrn quydn c$p nhflt TTHC nQi bQ

D6 phan quydn nguoi dtng thyc hiQn cflp nhat TTHC nQi bd tr€n Co sd dir li€u
TTHC qu6n tri cdc co quan thgc hiQn c6c thao tec sau:

Bu6c l: Vdo muc Quin tri danh mgcAllgudi dtng.

Bufic2:.

Tpi giao diQn mdn hinh chon d0 th6m moi
ngudi dt\ng thuc hiQn cfp nh{t TTHC nQi b0.

- E6i vdi nguoi dtng tld co trong danh sdch cta co quan chgn bi6u fiSng d ae

diiSu chinh, bd sung quytin c{p nhflt TTHC nQi b0.

Budc 3: Chqn mQt trong 2 nh6m quy6n Qurin tri chung ho4c Qu6n tri TTHC n6i b6
(nhu hinh 6nh) dd phdn quy6n ngudi dtng,

Vei tr6 rai don vi

, Qudn trichLrnq

Qu6n tri chuoq

Qudn triTTHC

Qu.in rri OvC

Theo d6:

- Nh6m quydn Quin tri chung: Nguoi dtng s€ cap nhfip duoc cd 2 nh6m TTHC

(TTHC thuQc phlm vi Nghidinh 63/20lONE-CP vd TTHC nQi b0)

- Nh6m quyiin Quin tri TTHC nQi bQ: Ngudi dung chi cfp nhQt TTHC nQi bQ.

Budc 4: Tich Luu d0 cap nhQt quydn cho nguoi dung.

+THEM MO TLTVNGONNECT

Qudn rr| rTlE floi b0

tr
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2. Chrlc ning ri soit TTHC nQi bQ

2.1. Quy trinh thqc hiQn rh so6t, xiy dgng phutrng {n tlon giin hria

Ghi ch0- 

- 
: t|oan thenh, goi

- 
: Yeu cAu cfrlnh s0a, b6 surE

Quy trinh rd sodt, tdng hqp, gti phuong An tlon gidn h6a TTHC nli bA

tr€n HQ th6ng

2.1.1 DOi vtiti ctic bQ, co quan ngang bQ

Budc 1: Crlc don vi thuQc bQ, co quan theo chuc ndng, nhiQm vq tlugc giao

vd tr6n co sd phdn c6ng cta LEnh dgo b0, t6 chric rd so6t c6c TTHC thuQc ph4m

vi quin 1!'tr6n HQ th6ng; hodn thiQn bi6u m6u rir so6t TTHC nQi b0 tli6n hr, t6ng

hqp phuong 6n giri tdi khoin t6ng hqp cta bQ, co quan (tdi khodn cia Vdn phdng

bQ/co quan ho{c tlon v! c6 chtc ndng ki6m soet TTHC cira bQ/co quan).

Buric 2: Tdi khodn t6ng hqp phuong 6n chung cta bQ, co quan kitlm so6t

ch6t lugng rdr so6t cta c6c don vi thuQc b0 vd dC nghi c6c don v! hodn chinh d,5

t6ng hqp phuong 6n chung cira bQ/co quan.

Burfc 3: Tdi khodn t6ng hqp phuong 6n chung cta bQ, co quan giri Vdn

phong Chinh phir phuong 6n d6 duqc Linh dpo b0 xem x6t, quytit dinh.

2.1.2 DOi vti,i [/y ban nhdn ddn cdc tinh, thdnh phii trqtc thuQc trung
uonS

Burl'c 1: C6c s0, ngdnh vir tuong tlucrng thuQc UBND c6p tinh theo chuc

ndng, nhiQm vu duoc giao vd tr€n co s0 phdn c6ng cria Ldnh d4o UBND tinh, tO

chuc rd so6t c6c TTHC thuQc phqm vi qudn lj,tr6n HQ th6ng; hodn thiqn bi0u m6u

j
I
.i
t

'i

J

I

I

- cac wcuclDm{ u rHuqc Boco 9ualr
. so. BAr{, }JGANH THUQC UAiD IINH

- B{, co euAr{.TRolG u. oxc
- I'Y BAN I{TIAII OAII IINH vAx PHor{G cHiflH PHo
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re soet TTHC nQi b0 diQn tri, tdng hgp phuong 6n gti tdi khoin t0ng hop cria

UBND tinh (tdi khodn crla Vdn phdng UBND tinh).

Bu6c 2: Tdi kho6n t6ng hqp phuong 6n chung cta UBND tinh ki6m so6t

ch6t luqng rd so6t cta c6c so, ngdnh vd cl0 nghi cdc don vi hodn chinh d€ t6ng hqp

phuong 6n chung cira UBND tinh.

Budc 3: Tdi khoin tting hqp phuong iln chung cira UBND tinh gui Vin
phdng Chinh phri phuong 6n di tlugc Ldnh d4o UBND tinh xem x6t, quy6t dinh.

2.2. Circ nh6m quydn

2.2.1. Nhdm quyin Rd sotit TTHC

Nh6m quy6n c6p cho c6c tdi khoin thpc hiQn cdc bi6u miu rd sorlt tht tpc

hdnh chinh (Vi &1: c6ng chuc, vi€n chuc vu., cuc, don vi thuqc bp; c6ng chuc, vidn

chuc thu6c cdc s6'ngdnh tinh ...). Tdi khodn dugc g6n quyAn rd so6t TTHC sC c6

c6c tinh n6ng h5 trg rd so6t nhu sau:

- Tim bi€m TTHC: Timkiiim thir tuc hdnh chinh th6ng qua c6c ti€u chi vd

linh Wc/mdlt€n TTHC.

- Theo ddi danh mqc TTHC; Hi&th! danh muc TTHC theo cilc ti€u chi:

+ Chua rd so6t: Hi0n thi c6c TTHC chua clugc thuc hiQn rd so6t;

+ Eang rd soiit: Hitin thi c6c TTHC dang thuc hien bi6u miu rd so6t;

+ D6 rir so6t: Hi6n thi c6c TTHC d6 hodn thdnh bir5u m6u ri so6t;

+ YCu cAu rir so6t l4i: Hi6n thi c6c TTHC dugc y€u cAu chinh sua, hoirn

thi6n lai bi6u miu rir so6t.

2.2.2, Nhtim quyin TOng hgp ri sotit ciip sd/vr1/cr1c
:.{

Nh6m quy€n c6p cho c6c tdi kho6n thUc hi€n ki€m tra bi€u mdu rd so6t

TTHC, tiing hqp k6t qui rir so6t cira ttcrn vi. Tdi khodn dugc g6n quy6n T6ng hqp
:. ,,

rd so6t ciip so/vg/cqc du<rc cung cdp tinh ndng chinh sau:

- Xem bi6u mdu rd soat; Cho ph6p xem k6t qui thuc hien bi6u m6u rd so6t

OOI vOi tung TTHC;
:.- YAu cdu rd soat lqi: D€ nghi tai khodn rd so6t chinh stia, b6 sung, hodn

thi6n lai biiiu m6u rir soilt;
_;- Tdng h.op phrong cin rd sodt: T6ng hqp k€t qu6 rd so6t cua don vl, giri

phuong iin rd so6t don gidn h6a cta don vi vir dinh chinh khi c6 sy diOu chinh.

2.2.3. Nhdm quyin Tiing hqp rd sortt cip tinh/bQ
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Nh6m quy6n c6p cho c6c tdi khodn thuc hiQn t6ng hqp chung k6t qud rd

so6t cria c6c b0, co quan, UBND c5p tinh. Tdi kho6n tlugc g6n quy€n T6ng hqp

rir so6t c6p tinh/bQ duoc cung cAp tinh ning chinh sau:

- Kiim tra phuong dn rd sodt: Xem, duyQt ho[c y6u cAu hodn thiQn lai

phuong 6n rd so6t cta cilc tlon vi tryc thuQc.

- Tiing hgp phu'ong an: T6ng hqp k6t qud ri soiit cira bQ, co quan, UBND

tinh; gui phuong 6n vA VAn phong Chinh phir di3 t6ng hqp, theo d6i.

- Tra c*u rd soat: Theo d6i, nim b8t tiOn d0 rir so6t cira c6c don vi tryc

thuQc

2.3. Cic thao tic

2.3.1. Ddng nhQp HQ th6ng

Burfc 1: Nguoi dirng truy cflp He th5ng th6ng tin brio c6o cta Vdn phdng

Chinh pht https://vpcp.baocaochinhphu.gov.vn, chgn chric nlng Eing nhip vff

VNConnect. HQ thi5ng chuy6n sang giao diQn ding nh$p bing VNConnect cira

COng dich vu c6ng qu5c gia, nhu sau:

O&to .t{p

Buric 2: Nguoi dtng cung cdp cdc th6ng tin ding nh6p theo CMT/CCCD:

I

I

I

)t

CMT/CCCDS6 CMT/CCCDT6n dang nhipI

Nhfp mit khdu tling nhiP H€

thdng tuong img vdi tdi khoAn
) Mdt khdu

STT TGn truimg M0 te Yf dg



3 NhQp md xic thuc
Nh{p mi xAc thgc gi6ng vdi md

hi€n thi tir hQ thdng
zp4hli

l9

Cdc hinh thuc ilang nhdp theo USB ky s vd Sim kj thco hudng tir C

dich vg c6ng qutic gia.

* Trulng hgp chua c6 t0ri khoin

Ngudi dring cin ddng kj,tdi khoin truy cfp HQ th6ng: An nrit Ding kf. HQ th6ne

sE chuy6n sang tlla chi dEng kj'cta C6ng dich vu c6ng quiic gia. Sau khi ddng kj'xong,

ngudi dtng liOn h$ vdi dau m6i quin tri cria don vi dC y6u cAu ph6n quydn

2.3.2. Rd sotit TTHC
Burfc 1: Nguoi dtng chon chuc ning Rdr sorit TTHC nQi bQ tr6n thanh

chfc ndng/Chgn tinh ndng Danh srich rd so6t TTHC.

Buric 2: Nguoi dtng tim TTHC cAn rd so6t trong danh s6ch vd tich vdo

bi6u tuqng Rir so6t 'J O cQt Thao trlc tl6 thyc hiQn bi€u miu rd sodt a6i vOi

TTHC d6.

DANH IA(HTBITvC TANi CHfOh

g

6'turr !q irh is. ra.a!'*'yr.rb u

?lM irlM tHU tvc HANH CHINH aHTJA RA solT

orr.u racv[. ia w a.r irn d'* d\l: @.r, i rl. a6r to.. -

@!

@

Lrouridt$qrn'.r.1ttrLt d. da! rBar4M.rtusrlnlrauqi'M'-dif rM
) rru,r qrr*l}n.$!63d5u.hrrtd!4,idr4.6ars$.J.itddti

ol..andine

I
I

I
r E{r2 nrdnrh. r!' lulrtu,r:'rry'!h*lErtr6iJsr'{riak[,iiqr!

,r.!Jcru!*ouidti

!@]!rl$v'i'1$ruy.n{\6j'^'3lI]Ad.nthi!!?qrl6:'-.\:in

Bu'ric 3: Thu'c hi6n bi6u m6u ri soit

STT TGn trudng M6 ti Vi dq

soiit TTHC nOi b6

Danh iSch ri soet
TTHC

fit
L:J
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r tHa cnN.ru'l6 @, u q/crllrxlfr, nll,l xq' !t-' ' rv iruat{6lxclrcd& ) v xtlr rcrllngc nir

itri.rx nt.rd^ rE {U -
r.flxcasrr{.r*a.a*all,t da!,

!! 6'i qr4.t.6ir Mk ru 6{ (b td qan hlih Lhls ih!.u&. d, q $!&

0lodrn'i\!h{.:h.n'qr(&L.rnu1.ra?(,6,er'd!n. ptl 1,6}nr nn qar lsqar{tur hei.l,t' di tus.

,.xv..a{ntd&Ear'dEiri.i{rb&trxcld ra

@i'-'^r*,EE

- Nguoi ding tich, nhfp c6c nQi dung tre loi tai bi6u m6u re soet TTHC

theo hu<rng d6n chi titit cta Vdn phong Chinh pht t4i Vdn ban sO 68284/PCP-

KSrrngav 
:1:::::':i,chric ning phia du6i bitiu m6u e6 thuc hiQn cric thao

t6c: Luu th6ng tin, Di chuytin gita c6c mqc; Hty/Hoirn thdnh rir so6t.

r(a14.rlr,rha.dainlrrlt.oliru.na '. nh , nu 
'16 

ah 5r.4. drl alt n i., [!r7

g Ll,u th6ng tin

16 G Hqp Pxuoxc Afl $

ul.u ran!hrp oi& phlvia a.

2.j.j. Tbng hgp phuong rin cfia timg ilan v!

2.3.3.1 . T6ng hqp phuong dn

Buric 1: Nguoi dirng chgn chric ning Rd so6t TTHC nQi bQ tr6n thanh

chuc ning/Chgn tinh ndng T6ng hqp phuong rln rd so6t.

Burtc 2: Thqc hiQn cic thao t{c t5ng hqp

T4i giao diQn T6ng hqp phuong 6n ngucri dirng tich chQn c6c nirt chtc
ndng tr6n hinh inh de thgc hiQn c6c thao t6c, theo d6:

+ I
@

rn ftfi F6rrn {6 ri& ha.

(hrr.rlrr..nlE{.( oid!IIl rllrrt
!J 6x r*i' lrr

otsto

s
irr|,,ia{.vin isNu

./ Hoin thinh ri soiit

tr4r ts,ny. tih rn^ r,!C.ll ore'.rtM ixrlao rr* N (r b) rMr( +

@Hvy

;

::

lll rr dd! .rrilr.[r er Ynr
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rli t6ng hqp phuong 6n cua don vi;Tich vdo

Tich vdo mi TTHC d6 xem bitiu m6u ri so6t cria ttmg TTHC;
-:.

Tich vio bi6u tugng i ; tai c6t thao t6c d€ Y€u ciu rdr so6t l4i;

Tich vdo <16 gui phuong 6n dcrn gi6n h6a cira clon vi;

Tich vdo E ainh chrnh tri6u m;u
d0 dinh chinh, di6u chinh l4iphuong 6n di

Crii

2.2.3.2. Tra c*u rd sodt

Tinh ning cho ph6p nguoi dtng theo ddi titin d0 rd so6t t4i tlon vi.

Bufc l: Nguoi dtng chgn chric ning Rd soet TTHC n6i b6 tr6n thanh

chric ning/Chgn tinh ndng Tra criu rd so6t.

Burfc 2: Nguoi dtng tich chgn c6c ti6u chi d,5 tra cr?u ktit qud rd so6t cria

don vi nhu hinh dnh

rM (t?u PruoN6 An rA soAl

rtuir[.niiF.ra.ihqhBo!r' r ,r)i!.ii!&!Lr 4flhq*r.bi'

rrffu...l^&$l{,idl,l

, im6 iro6 ir:hu!itrin.r4vd\,''.i d,f,'

'dgr o.+,rF .t\ tr8tr66* dv5hlrrrtr{+ s'r.re d
r.4!4rd'Duin 6rn qsln i\nLi ndn! rM,4j

at] ru r: r* M 
'; 

rrd. 
'qor'

.r{t h\*rd!s6rr*tffiht
!.r04vl iln rq$ar{h.e { rh.q d!,& M

4tlll 'rh 
ct* nik

ia uo tu$ {Nae d\, d s

E+e

r.6u.r @r r.60it 
'rlr'rir 

rb rrd.sr,i iir{, *r B rtbr.. rrri
d{at,l L i.. co.t q/l5a d{r r.rurrln (rrdrrr 64
e,llJ146rrnSda{d

OOi vOi c6c TTHC di horin thdnh rd so6t ngudi dtng tich viro bi6u tugng
o d6 xem bi6u m6u rd so5t.

2.3.4. T6ng hqp phutrng tin chung crta BQ, co quan, illa phu'ong

2.3.4.1. KiOm tra phuo'ng dn gi'i din
Bwfc l: Ngudi ding chgn chuc ndng Rir so6t TTHC n6i bd tr6n thanh

chftc ndng/Chgn tinh ning Kitim tra phucrng 6n gui dt!n.

o
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Budc 2: T4i giao diQn Kir5m tra phuong 6n ngudi dtng tich chgn c6c ntt
chuc ning trOn hinh inh dii thUc hiQn cdc thao tic, theo d6:

D^xf, rlcs DrrN vt .A soAr flrt ryt Hlt{r (H{Nr .rfi ro .,,' E
o. IEtrI

0

Tich chgn bilSu tuong *, dC xem nQi dung phuong rln cira c6c don vi.

Tich chgn bi6u tuqng s hoic n,i1 @ tliS duyQt phuong rin.

Tich chgn bitiu tuqng P hoic nirt

hodn thiQn.

dri tra lai, y€u cAu chinh sua,

Bu6c 3: Chgn tinh ndng T6ng hqp phuong 6n d6 xem nQi dung Phuong 6n d6

duqc t6ng hqp t.u ttQng.

Burfc 4: Sau khi hodn thdnh phuong 6n cta co quan:

- Tich vdo d6 grii phuong 6n don gian h6a ctra don vi;

Tich viro Q oinh chinh bidu miu
d,i dinh chinh, ttiAu chinh 14i phuong 6n

d6 gui;

2.3.4.2. Tra cwu rd sodt

Tinh ndng cho ph6p nguoi ding theo d6i tiiin d0 rd so6t tAi tung dcrn vf tr.uc

thuQc. Cdc thao t6c tra ctu thgc hiQn nhu huong din t4i mqc II. 3.2.

2.3.5. Qudn tr! ngubi ding

2.i.5. I . Xem th6ng tin nguoi dilng
Butic 1: Ding nhdp vdo h€ thiing

Budc 2: Chgn Qu6n trihQ th6ng -> Quin tr! ngudi dtng

o

I

E

{ etf hi&r mfru
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rid'r3 rs rcnS rh@^q b{'tr !.i rl r.,

us4 ! rDd 4r' krltn rb hrf rr[ rt.lr d6(

HQ th6ng hi6n thi popup Th0m nguoi dtng tu vnconnect

t hl 3 r.\r . ,1,& O br I ri. I !..

: lHl'l{6rc rrauHi H c1]^ cHlrlr qro, fio rvd.c cNnH r{0.'

Hi6n thi cilc tdi khoin c6 trong h6 th6ng

Chqn ttng tdi khoin AC ni0n thi chi titit th6ng tin

2.3.5.2. Th€m moi ngudi dilng

Bu6'c l: Ngudi dtng thgc hign chgn [Th€m nguoi dtng tu Vnconnect]
; BarH6{olrorctlltaxlo o dtu Hlrx qJr drltll !fio. 0rvollocHhrlrHt
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Them m8i ngrrdi dirng
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Budc 2: Tim ki6m ngudi dtng tu Vnconnect

- Chgn lo*i tii khoin Vnconnect mu6n tim ki6m: c6 2loqi tAi khoAn vnconnect d6

tim ki6m D Nguoi din, T6 chric

- Nhap s6 Ctt,tNO/ CCCD hoac s6 di6n thoai da d6ng kj'Vnconnect sau 116 click

chgn [Tim kitim] dC tim ki6m tai khodn

prhqur!(,Aii,6'!b.rr'v![r+ruiinitn6q,I nl|'jrDr{a

|J8N! *nur' Ht, ivrt, rh lr@ ltu 1*n.ari

IhCm mdi n8rrdl dinS

rf, esr&cri , rd.N!t ,anr.v<!sr,t{

'^'r

Bufc 3: Phin quy6n tiri kho6n Vnconnect

- Click chon tiri khoin Vnconnect d6 thgc hiQn tim kitim 0 butc 2 di5 thgc

hiQn phin quy6n

- Sau d6, chgn tton vi cht qu6n cira ngudi dtng, vai tro cira ngudi dtng d6

trong hQ thilng (c6 th6 chqn nhi6u vai tro)

a i xl rxo$c cr{t sAr fiixH Al{rl tlF'rnJN.
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? rxorrc nrorc ni( .xlo4o $au rilrr}l ct^ orlr.H p*), fl{) lViS& q{,ar H{0
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au.nsl.Bd&dnrd Th€m mdi nSudt dilnS

!6nval{ rhJ.d
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|$rtr.v&'r@i -",,, f
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[lrril}(r]. t tNo:rlhll1r rt,hoirn P irlribor.i{ rro6Ltlr lsa !7 6Lrnt.(.t

d ngudi dtng cin sria th6ng tin. HQ th6ng hi6n thi popup

khodn Vnconncct.

Ltru f: Danh s6ch vai trd c6 trong hQ thiing: Id danh s6ch vai tro mii don vi thuc

hiQn ph6n quydn trong chric ndng Phdn quy6n vai tro cho don vi

2.3.5.3. Sua th6ng tin nguoi ding

Bufc 1: Chen

th6ng tin ngudi dtng.

o

Hl r 6Hc rflOic trN, cxl DAo .xau HIrH cd^ cHIxH r!Hr, nr) rrdriE cflNH rtl{o

s

0

o.

o

;i

rl

Cqp nhlt thongtln n8udl dtng

ren dly dd r s6Gtorrei
naqvantltl| olrrlffa

^raxo 
rlri r*l! ..rruaiD nrrh ctrt u.l, di6 ... t !

E

hr,t @ n$. Frhr b-ll d u har hrr. &rtu nM sh.r5.

rJltro t[ rh.d rii huyln r.l^ .rd. 
'lih 

Yih orx

Burlc 2: Chgn vdo cric th6ng tin vd chinh sta thso y6u cAu

Buri'c 3: Chon nirt "Luu" d6 luu lqi. H6 th6ng b6o nOu lrru thdnh c6ng.

Buric 4: Click chon tltrul dC hodn thdnh th€m nguoi dtng vd phin quy6n tii

,2

1
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2.3.5.4. V6 hi€u h6a ngu'di dilng

Buric l: ct on 
(])

d ngudi dtng cin v6 hiQu h6a

Bufc 2: HO th6ng hi0n thi th6ng brlo

V6 hiCu hoa nguoi d0ng nay?

Click chqn tEOng fl ngudi dtng duo.c chuy6n sang h4ng th6i Kh6ng ho4t dQng vd

kh6ng th6 dnng nhfp vdo hQ th6ng

Click chqn [Thoet] hty b6 thao t6c hiQn tai.

2.3.5.5. Kich hoqt ngwdi dttng

Buric 1: Chon G dngudi dtng cAnkichho4t

Butic 2: HQ th6ng hi6n thi thdng b6o

Kh6i phuc nguoi dung nay?

Click chgn tD6ng il ngudi dtng ttugc chuy6n sang heng th6i Hopt dQng vd c6

thC deng nhip vdo h0 th6ng

Click chqn [Tho6t] huy b6 thao t6c hiQn tpi /'

r*

.1*
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