UBND TINH KHANH HOA  CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOI VU Poc lap - Tu do - Hanh phtc
Sé: 254/QD-SNV Khanh Hoa, ngay 19 thang 12 nam 2022
QUYET PINH

Vé viéc phé duyét két qua xac dinh Chi sé hai long ddi véi cac sé,
co’ quan nganh doc va UBND cap huyén niam 2022

GIAM POC SO NOI VU TINH KHANH HOA

Can cir Quyér dinh so 3626/0P-UBND ngay 22/10/2021 cua Uy ban nhan
dan tinh Khanh Hoa vé viéc quy dinh chitc nang, nhiém vy, quyéen han cua So Noi
vu Khanh Hoa;

Can cir Quyét dinh s6 2072/0P-UBND ngay 12/8/2014 cua Uy ban nhan
dan tinh Khanh Hoa ban hanh Quy ché khdo sdt, danh gid mirc dé hai long cua té
chite, cd nhan doi Véi sw phuc Vu Ciia co quan hanh chinh nha nwéc va don vi su
nghiép cong ldp trén dia ban tinh Khanh Hoa;

Can cir Quyét dinh s6 1732/0P-UBND ngay 15/6/2022 cia Uy ban nhan
dan tinh Khanh Hoa phé duyét Ké hoach khdo sdt, danh gia mire do hai long cua
t6 chike, cd nhdn ddi Véi sw phuc Vu Ciia cdc co quan hanh chinh nha nudéc, Cac
don vi sw nghiép cdng Idp y té, gido duc va dao tao trén dia ban tinh Khanh Hoa
nam 2022;

Xét d@é nghij ciia Trieong phong Cdi céch hanh chinh.
QUYET PINH:

Diéu 1. Phé duyat két qua xac dinh Chi s6 hai long ddi véi cac s6, co quan
ngang so, co quan nganh doc va Uy ban nhan dan cap huyén nam 2022 (c6 phu luc
chi tiét kem theo).

Diéu 2. St dung két qua dwoc phé duyét tai Dicu 1 Quyét dinh nay dé phuc
vu xac dinh diém so, chi s6 Cai cach hanh chinh ndm 2022 cua cac so, co quan
ngang so, co quan nganh doc va UBND cap huyén theo quy dinh cia UBND tinh.

Piéu 3. Chanh Vin phong SO, Trudng phong Cai cach hanh chinh, Thu
trudng cac co quan, don vi c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay
ke tir ngay ky./.

Noi nhdn:

- Nhu bieu 3 (VBDT); )

- HBbTD CCHC tinh va To gilp viéc (VBDT);
- Luu: VT, CCHC, 2b.
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A (Ban hanh kém theo Quyét dinh 254/0P-SNV ngay 19/12/2022 ciia Gidm déc S¢ Ngi vu tinh Khdnh Hoa)

) Keét qua tiéu chi
STT Donvi TC PK HC PV KQ TT SIPS
1 |Ban Quan ly Khu kinh té Van Phong 80,23% 79,63% 83,30% 87,78% 82,71% 80,00% 82,27%
2 [S¢ Cong Thuong 70,69% 78,61% 84,56% 89,23% 85,25% 82,16% 81,75%
3 |S¢ Du lich 75,97% 77,69% 83,68% 89,64% 86,07% 82,55% 82,60%
4 [S& Gido duc va Pao tao 75,71% 78,88% 86,79% 91,92% 87,59% 87,00% 84,65%
5 |S& Giao thong van tai 78,49% 80,49% 84,35% 89,59% 85,87% 77,99% 82,80%
6 |S& Ké hoach va Dau tu 71,62% 78,88% 79,45% 85,94% 81,62% 83,73% 80,20%
7 |S& Khoa hoc va Cong nghé 73,96% 85,00% 83,93% 92,87% 83,64% 86,35% 84,29%
8 |S¢ Lao dong - Thuong binh va Xa hoi 77,15% 74,29% 81,25% 89,52% 83,80% 81,57% 81,26%
9 |S& Ngoai vu 77,09% 79,55% 82,00% 90,94% 87,24% 82,41% 83,20%
10 [SG6 Noi vu 80,07% 71,38% 87,87% 92,65% 91,43% 90,70% 85,68%
11 |Sé Nong nghiép va Phat trién nong thon 78,87% 76,53% 82,38% 90,05% 84,59% 84,01% 82,74%
12 |S6 Tai chinh 72,41% 80,71% 79,75% 86,43% 80,36% 82,03% 80,28%
13 [Sé Tai nguyén va Moi truong 73,72% 75,67% 80,12% 87,05% 81,03% 80,13% 79,62%
14 |Sé Théng tin va Truyén thong 80,88% 77,50% 88,94% 92,69% 89,78% 87,71% 86,25%
15 [Sé Tu phap 76,36% 77,30% 85,59% 88,31% 87,84% 83,84% 83,21%
16 |So Vin hoa va Thé thao 64,99% 81,05% 83,82% 90,34% 86,75% 84,04% 81,83%
17 [S¢ Xay dung 75,71% 67,86% 83,98% 87,92% 84,05% 80,30% 79,97%
18 [So Y té 76,98% 79,15% 87,30% 91,22% 87,35% 86,63% 84,77%
Chi s6 hai long chung 75,52% 78,13% 83,85% 89,97% 85,34% 83,71% 82,77%
Ghi chu:

TC  |Tiép can dich vu

bK biéu kién tiép don va phuc vu

HC Tha tuc hanh chinh

PV Su phuc vu cia can b, cong chirc

KQ Két qua, tién do giai quyét cong viée

TT  |Tiép nhan, xir Iy thong tin phan hoi

SIPS  |Chi s6 hai long
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\‘(uan hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm déc Sé Ngi vu tinh Khanh Hoa)

Phu luc 2

. Ket qua tiéu chi
STT Don vi TC PK HC PV KQ TT SIPS
1 |UBND huyén Cam Lam 89,15%| 80,76%| 73,84%| 87,42%| 88,30%| 84,86%| 84,06%
2 |UBND huyén Dién Khanh 84,02%| 82,94%| 80,28%| 9515%| 91,59%| 94,99%| 88,16%
3 |UBND huyén Khanh Son 77,68%| 73,87%| 72,21%| 87,49%| 86,37%| 82,41%| 80,01%
4 |UBND huyén Khanh Vinh 96,47%|  79,79%| 80,58%| 95,84%| 93,30%| 94,85%| 90,14%
5 |UBND huyén Van Ninh 68,17%| 77,45%| 69,66%| 84,66%| 8584%| 78,51%| 77,38%
6 |UBND thanh phd Cam Ranh 69,86%| 74,59%| 70,73%| 85,03%| 8566%| 77,79%| 77,28%
7 |UBND thanh phd Nha Trang 81,56%| 72,74%| 74,21%| 87,85%| 86,51%| 87,01%| 81,65%
8 |UBND thi x4 Ninh Hoa 80,09%| 73,78%| 73,28%| 85,80%| 85,76%| 82,47%| 80,20%
Chi s6 hai long chung 80,88%| 76,99%| 74,35%| 88,60%| 87,92%| 85,36%| 82,36%
Ghi chu:
TC  |[Tiép can dich vu
DK |Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu cta can bg, cong chirc
KQ  |Két qua, tién do giai quyét cong viée
TT  |Tiép nhan, xir Iy thong tin phan hoi
SIPS  |Chi s0 hai long
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Phu luc 3

CHI SO HAI LONG CAC CO QUAN BAO HIEM XA HQI NAM 2022
(Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm déc Sé Noi vu tinh Khanh Hoa)

Két qua tiéu chi

STT Don vi TC PK HC PV KQ TT SIPS
1 |Bao hiém xi hoi huyén Cam Lam 84,27%| 83,00%| 86,25%| 90,86%| 85,34%| 86,23%| 85,99%
2 |Bao hiém xa hoi huyén Dién Khanh 61,63%| 81,78%| 81,63%| 88,40%| 81,81%| 78,45%|  78,95%
3 |Béo hiém xa hoi huyén Khanh Son 75,51%| 80,98%| 78,08%| 93,34%| 80,30%| 74,95%| 80,53%
4 |Bao hiém xa hoi huyén Khanh Vinh 85,67%| 89,56%| 87,83%| 96,68%| 89,50%| 90,67%|  89,99%
5 |Béo hiém xa hoi huyén Van Ninh 77,75%|  83,22%|  84,74%| 91,35%| 81,33%| 83,63%| 83,67%
6 [Bao hiém xa hoi thanh phé Cam Ranh 72,34%|  78,78%| 80,39%| 88,07%| 81,03%| 79,52%|  80,03%
7 |Béo hiém xa hoi thi x4 Ninh Hoa 81,84%| 82,00%| 81,96%| 89,57%| 83,10%| 8516%| 83,94%
8 [Bao hiém xa hoi tinh Khanh Hoa 72,62%| 80,37%| 80,61%| 8555%| 82,38%| 78,84%|  80,06%
Chi s6 hai long chung 76,45%)| 82,22%| 82,46%]| 90,109%| 82,89%]| 81,92%| 82,67%
Ghi chu:
TC  |Tiép can dich vu
PK  |Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu cta can bg, cong chirc
KQ  |Két qua, tién do giai quyét cong viée
TT  |Tiép nhan, xtt Iy thong tin phan hoi
SIPS  [Chi s6 hai long
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Phu luc 4

Xy CHI SO HAI LONG CAC CO QUAN CONG AN NAM 2022

Két qua tiéu chi

STT Don vi TC PK HC PV KQ TT SIPS
1 Cong an huyén Cam Lam 80,00% 75,38% 86,76% 87,41% 89,17% 83,67% 83,73%
2 Cong an huyén Dién Khanh 74,41% 80,51% 95,83% 94,24% 91,08% 95,64% 88,62%
3 Cong an huyén Khanh Son 77,94% 76,71% 84,14% 90,44% 89,13% 80,10% 83,08%
4 Cong an huyén Khanh Vinh 86,31% 79,10% 87,85% 89,69% 89,98% 85,56% 86,41%
5 Cong an huyén Van Ninh 73,25% 74,38% 84,34% 83,34% 88,78% 80,09% 80,69%
6 Cong an thanh phé Cam Ranh 68,20% 71,38% 81,83% 84,71% 87,35% 78,49% 78,66%
7 Cong an thanh phd Nha Trang 76,38% 89,41% 84,59% 85,11% 87,00% 81,96% 84,08%
8 Cong an thi xa Ninh Hoa 85,77% 62,78% 85,58% 82,24% 87,79% 82,36% 81,09%
9 Cong an tinh Khanh Hoa 74,69% 70,89% 82,69% 82,12% 84,51% 74,31% 78,27%
Chi s6 hai 1ong chung 77,44% 75,62% 85,96% 86,59% 88,31% 82,47% 82,74%
Ghi chu:
TC  |Tiép can dich vy
bK Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu ctia can bg, cong chirc
KQ Két qua, tién do giai quyét cong viée
TT  |Tiép nhan, x 1y théng tin phan hoi
SIPS  |Chi s6 hai long
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CHI SO HAI LONG NGANH HAI QUAN NAM 2022

Phu luc 5

(Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm déc Sé Ngi vu tinh Khanh Hoa)

. Ket qua tiéu chi
STT Don vi TC PK HC PV KQ TT SIPS
1 Nganh Hai quan 76,40% 81,43% 82,48% 89,13% 80,00% 79,82% 81,54%
Ghi chu:
TC Tiép can dich vu
bK Diéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu ctia can bg, cong chure
KQ Két qua, tién do giai quyét cong viée
TT Tiép nhan, xtr Iy thong tin phan hoi
SIPS  [Chi s hai long
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Phu luc 6

CHI SO HAI LONG CAC CO QUAN KHO BAC NHA NUOC NAM 2022
(Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm doc S6 Néi vu tinh Khanh Hoa)

Két qua tiéu chi

STT Don vi TC PK HC PV KQ TT SIPS
1 |Kho bac Nha nuwéc Cam Lam 79,76%| 81,90%| 77,48%| 86,52%| 82,40%| 83,84%| 81,98%
2 |Kho bac Nha nuéc Cam Ranh 72,96%|  83,50%| 80,00%| 90,46%| 82,00%| 82,79%|  81,95%
3 |Kho bac Nha nuéc Dién Khanh 72,69%| 83,33%| 80,20%| 84,24%| 81,20%| 80,40%|  80,34%
4 |Kho bac nha nudc Khanh Son 78,35%|  78,23%|  77,50%| 90,26%|  79,58%| 85,14%| 81,51%
5  |Kho bac nha nuéc Khanh Vinh 87,47%|  79,90%| 82,14%| 90,69%| 80,80%| 86,38%| 84,56%
6 |Kho bac Nha nudc Ninh Hoa 81,36%| 86,40%| 84,53%| 89,61%| 81,60%| 82,92%|  84,40%
7 |Kho bac nha nuéc Van Ninh 81,38%| 85,10%| 83,74%| 90,14%| 81,60%| 8572%| 84,61%
8  |Kho bac Nha nudc tinh 78,60%| 82,55%| 80,80%| 87,06%| 80,80%| 81,13%| 81,82%
Chi s6 hai long chung 79,07%| 82,61%| 80,80%)| 88,62%| 81,25%)]| 83,54%)| 82,65%
Ghi chu:
TC  |Tiép can dich vy
bK Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu ctia can bg, cong chirc
KQ  |Két qua, tién d6 giai quyét cong viec
TT  |Tiép nhan, x 1y théng tin phan hoi
SIPS  |Chi s6 hai long
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Phu luc 7

CHI SO HAI LONG NGAN HANG NHA NUOC CHI NHANH TINH NAM 2022

(Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm doc S6 Néi vu tinh Khanh Hoa)

Két qua tiéu chi

STT Don vi TC PK HC PV KQ TT SIPS
1 Ngan hang Nha nudc chi nhanh tinh 75,38% 72,31% 82,69% 88,45% 88,43% 81,54% 81,47%
TC Tiép can dich vu
bK Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu ctia can bg, cong chure
KQ Két qua, tién do giai quyét cong viée
TT  |Tiép nhan, xtt Iy thong tin phan hoi
SIPS  [Chi s hai long
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Phu luc 8

N HANY, CHI SO HAI LONG CAC CO QUAN THUE NAM 2022

(Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm déc Sé Ngi vu tinh Khanh Hoa)

. Ket qua tiéu chi
STT Bonvi TC PK HC PV KQ TT SIPS
1 |Chi cuc Thué khu vic Bic Khanh Hoa 78,69%|  75,33%|  79,99%| 89,24%|  83,73%| 80,99%| 81,33%
2 |Chi cuc Thué khu vuc Nam Khanh Hoa 72,37%|  78,21%| 80,94%| 8563%| 84,97%| 81,11%| 80,53%
3 [Chi cuc Thué khu vuc Tay Khanh Hoa 62,64%|  85,05%| 83,33%| 90,77%| 86,26%| 83,70%|  81,96%
4  |Chi cuc Thué thanh phé Nha Trang 75,31%|  74,46%| 78,34%| 8598%| 82,92%|  74,02%|  78,50%
5 [Cuc Thué tinh Khanh Hoa 7477%|  7579%| 80,50%| 88,62%| 82,49%|  79,68%|  80,31%
Chi s6 hai long chung 73,06%| 77,93%| 80,74%| 88,15%)| 84,009%| 79,73%| 80,60%
Ghi chu:
TC Tiép can dich vu
DK Diéu kién tiép dén va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vu ctia can bg, cong chure
KQ Két qua, tién do giai quyét cong viée
TT  |Tiép nhan, xir 1y thong tin phan hoi
SIPS  [Chi s hai long
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Phu luc 9
% y CHI SO HAI LONG CAC CHI NHANH VAN PHONG DANG KY DAT DAI NAM 2022
T (Ban hanh kém theo Quyét dinh 254/QD-SNV ngay 19/12/2022 ciia Gidm doc S6 Ngi vu tinh Khanh Hoa)

. Keét qua tiéu chi
STT Don vi TC PK ch PV KQ TT SIPS

1 |Chi nhanh Van phong dang ky dat dai huyén Cam Lam 77,93%| 77,00%| 85,58%]| 85,55%| 88,54%| 82,77%| 82,90%
2 |Chi nhanh Vin phong ding ky dit dai huyén Dién Khanh 63,05%| 77,00%| 81,05%| 81,54%| 84,07%| 79,44%| 77,69%
3 |Chi nhanh Van phong dang ky dat dai huyén Khanh Son 81,87%| 75,00%| 86,33%]| 89,72%| 88,20%| 85,67%| 84,47%
4 |Chi nhanh Van phong dang ky dat dai huyén Khénh Vinh 83,15%| 68,79%| 84,11%| 83,42%| 84,41%| 82,52%| 81,07%
5 |Chi nhanh Vin phong ding ky dat dai huyén Van Ninh 67,73%| 75,83%| 81,40%| 82,61%| 86,15%| 78,62%| 78,72%
6 |Chi nhdnh Van phong dang ky dat dai thanh phé Cam Ranh 73,40%| 68,50%| 80,63%| 81,44%| 84,54%| 73,88%| 77,07%
7 |Chi nhanh Vin phong dang ky dat dai thanh phé Nha Trang 70,08%| 70,20%| 79,22%]| 81,47%| 81,96%| 77,47%| 76,73%
8 |Chi nhanh Van phong dang ky dat dai thi xa Ninh Hoa 85,47%| 73,00%| 86,60%| 86,48%| 85,95%| 85,23%| 83,79%

Chi s6 hai 1ong chung 75,54%| 73,17%)| 83,21%| 84,07%| 85,54%/| 80,79%)| 80,30%

Ghi chu:

TC  [Tiép can dich vu

PK  |Diéu kién tiép don va phuc vu

HC Thu tuc hanh chinh

PV Su phuc vu ctia can bg, cong chure
KQ [Két qua, tién do giai quyét cong viéc
TT  [Tiép nhan, xu 1y thong tin phan hoi
SIPS |Chi s hai long
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