
so:JflfuQo-UBND Khdnh Hod, nCdygf thdngll ndm 2022

QUYET DINH
Ban hhnh BQ khung nhiQm vU cii thiQn vir ning cao Chi s5 Higu qui Quin tri

vi Hhnh chinh c6ng cria tinh Kh6nh Hda

Cdn c* Luqt T6 ch*c chinh quyin dia phuong ngay 19/6/201 5;

Cdn cilr Luqt s*a d6i, bi5 sung m/t sii diiu cua LuQt T6 chtrc Chinh philvd LuQt
Ti chilrc chinh quyin dla pkmng ngay 22/l t/2019;

Theo di nghi cr)a Sd Ni.i vu tqi Td tinh sii SZSZTTr-SNV ngdy 26/10/2022.

QUYETDINH:

Di6u 1. Ban hdnh kdm theo Quyiit <tinh ndy BO khung nhiQm vu cai thien va
ning cao Chi si5 UiQu qui Qudn tri vd Hdnh chinh c6ng cta tinh Khrinh Hda.

Didu 2. Quytit tlinh ndy c6 hiQu lgc thi hdnh kri tir ngdy ky.

l C6c co quan, clon vi, dia phuong ptrO tii5n, t0 chric tri6n khai thpc hiQn

hiQu qud c6c nhiQm vu duoc giao t4i Quy6t dlnn nay.

2. Giao S0 NOi vu theo d6i, d6n d6c viec tri6n khai thyc hiQn nhiQm vU cria
c6c co quan, dql ,i, dla phuong; kip.thoi t6ng hqp, tham muu UBND tinh chi dao,
xu lf c6c v6n tl6 kh6 khin, vu6ng mdc (n€u c6).

Didu 3. Chrinh Vnn phdng UBND tinh; th0 truOng c6c co quan chuyCn m6n
thuQc UBND tinh, Ban QuAn lf Khu kinh t6 Vin Phong, 86o hi6m xE h6i tinh,
C6ng an tinh, Dei Phrit thanh vd Truy€n hinh Kh6nh Hoi, 86o Kh6nh Hda; Cht
tfch UBND huyQn, th! xe, thenh ph6; tht tru&ng c6c co quan, don vi c6 li6n quan

chlu tr6ch nhiQm thi hanh Quy6t ttlnh ndy./.

0y s.aN NHAN DAN
riNu ruAxu soA

Noi nhQn:
- Nhu Ei6u 3 (VBDT);
- UBMTTQ\rN tinh vd c6c t6 chric CT-XH (VBDT);
- VP Tinh ny, BTG Tinh ty, BDV Tinh riy (VBDT);
- Dei PT-TH Kh6nh Hda, 86o KhAnh Hda (VBDT);
- C6ng TTDT tinh (VBDT);
- C6ng TTDT CCHC tinh (VBDT);
- Lru: VT, LH, DL.
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Phg lqc
BQ KHUNG NHrEM VU CAr rHrEN VA NANG CAO CHi SO papr C0a. riNn KHANH HOA

(Ban hdnh kdm rheo Quyiit dlnh td pl ZQO-UAND ngdy Ot / t I /202 2 cia Ll BND tinh Khtinh Hda)

N0i
dung

NQi dung
thhnh phAn

NQi dung c6ng viQc
thgc hiQn

Co_quan hurirng
dAn, ki6m tra

Co quani ngu<ri
thgc hifn

Thoi
gian thgc

hi6n
Tham
gia cria
nguli
dAn O
cap c0

sO

Tri thrtc
c6ng dAn

- Th6ng tin, tuy€n truy6n tl6n
ngudi dAn v€ cht truong, dudng
l6i cta Ding, chinh sdch, ph6p
luAt cta Nhd nudc; tinh hinh
kinh t6 - chinh tri - xE h6i cria
d6t nudc, rtia phuong; c6ng viQc
md ngudi ddn c6 quy€n dugc
bi6t. tluoc birn, duqc tham gia
thUc hiQn ho4c kiiim tra, gi6m
s6t.
- Gi6i thieu thdng tin ve lanh d4o
cta EAng, Nhd nudc cap trung
uong, cdp tinh, cdp huyQn, c6p
xa, th6r/t6 ddn ph6 (ggi chung li
th6n).

- DIng tin bdi tr6n trang th6ng tin
diQn tu;
- ?h6t s6ng tr€n Edi truy€n thanh
cap xa;
- Ni€m y6t t4i tru sd UBND cAp xa,
try sd th6n;
- Th6ng tin d6n hQ gia dinh (vdn
bin, thdng qua mang xd hQi nhu
Zalo, Facebook,. . ..).

UBND c6p
huyQn

- UBND c6p
xa;
- .Trudng
th6n/Td trudng
T6 ddn ph6
(gqi chung li
Truong th6n).

Thudng
xuy6n

Co hQi tham
gia

- D[ng tin bii tr€n trang thdng tin
diQn tt;
- Ni0m yiit tai try sd UBND cdLp xa,
tru sd th6n;
- Th6ng tin tt6n hQ gia tlinh (vdn
b6n, th6ng qua mang xd h6i nhu
Zalo, Facebook,. . ..).

UBND c6p
huyQn

- TIBND cdp
xa;
- Truong th6n.

Thudng
xuven

C6ng khai c6c nQi dung c6ng - Ding tin biri tr6n trang thdng tin UBND c6p TJBND c6p Thuong

Cich thric tri6n khai

Th6ng tin, gidi thiQu c6c t6 chric
chinh tri - xa hQi, xa hQi, hQi,
nh6m,.cAu lac b0 tu lflp tr€n dia
ban d€ ngudi ddn bi6t vir tham
gia.
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N0i
dung

NQi dung
thinh phin

NQi dung c6ng viQc
thgc hiQn

Cfch thirc tri6n khai Co' quan h u'6ng
d6n, ki6m tra

Co'quan/ngudi
thrJc hiQn

Thdi
gian thqc

hi6n
vi€c quan trong tai dia phuong
theo quy dinh dC ngudi d6n duoc
bi€t, bdn b4c, quy6t dinh, girim
siit.

di€n tft;
- Ni€m ytlt tai tru sd UBND c6p xa,
tru sd thdn;
- Th6ng tin d6n h0 gia dinh (vdn
ban, thdng qua mang xd hQi nhu
Zalo, Facebook,. . ..).
- Td chftc l6y y kiiSn ngudi ddn (t6
chyc cuQc hqp; grii vdn bin l6y !
ki6n).

huyQn xa;
- Tru&ng th6n

xuyen

I Tuycn truydn vd biu cri d4i bi6u
Qu6c hOi vd dai bi€u HDND cric
cdpl bdu cu Trudng thon tqi dia
pnuong.

- Ddng tin bdi tr€n trang th6ng tin
ili€n tri;
- .Phrit s6ng .tren Ddi truy€n thanh
crip huy€n. cip xdl
- Ni6m y6t t4i tru sd UBND cdp x5,
trg sd th6n;
- Th6ng tin <l6n h6 gia dinh (vdn
b6n, thdng qua mang xi'hQi nhu
Zalo, Facebook,....).

UBND cdp
huv6n

- UBND cdp
huyQn:
- UBND cdp

xa;
- Truong thdn.

Trudc vir
trong kj,.:
bau cu

T6 chttc bAu Truong th6n ilim
bdo dtng quy dinh, huong din.

- Ban hdnh vdn bin tri6n khai;
- Dio <ldm tlt sii luqng img cri vi6n
<16 bAu cri;
- Tuy6n truyAn, v{n dQng ngudi ddn
truc tiOp bAu cri;
- Thuc hiQn ki6m tra. BJrim srit;
- Ph€ duyQt, ni€m y€t danh srich
img cri vi6n.trfng cf.r:

- Brlo ciio k6t qua thuc hiQn.

UBND cdp
huvdn

Tru6c,
trong ve
sau kj,
bdu ct

ChAt luqng
b6u cir

-. UBND cdp
cdp x5:
- Trunng th6n.
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N0i
dung

NQi dung
thirnh phAn

NQi dung c6ng viQc
thgc hiQn

Crich thrfrc tri6n khai
Co_quan hurirng
dAn, ki6m tra

Co quan/ngucri
thgc hiQn

Tht i
gian thgc

hiQn
D6ng g6p tg

nguyQn
Cdng khai danh muc ciic c6ng
trinh cdng cQng xdy m6i/sria
chta cdn ngudi ddn d6ng g6p tU
nguyen.

- Ddng tr6n trang thdng tin di$n tu;
- IhAt s6ng tr€n Ddi truy6n thanh
cap xa;
- Ni€m y€t tAi try sd UBND cAp x5,
try sd th6n;
- Th6ng tin tl6n hQ gia tlinh (vin
ban, th6ng qua m4ng xd hQi nhu
Zalo, Facebook,....).

UBND cdp
huyQn

- UBND cip
xa;
- Trudng th6n.

Khi x6y
dpg c6c

c6ng
trinh
c6ng
c0ng

- LAy j ki6n ngudi din tru6c khi
quy6t dinh cht truong, mfc
d6ng g6p x6y mdi/s&a chiia c6c
c6ng trinh c6ng cQng;
- Quin lf, cdng khai minh bach
c6c khodn <l6ng g6p tu nguyen
cria ngudi ddn.

- T6 chric hgp.din;
- Cdng khai k6t qui.cuQc hep;
- L{p, quAn ly s6 ghi chdp c6c
khoan thu chi;
- Ni6m ytit tai try sd I-IBND c6p xd,
tru sd th6n;
- Bdo ciio k6t qui thuc hi€n.

UBND cdp
huyQn

- UBND c6p
x5;
- Tru&ng thdn.

Khi xdy
drmg cdc

c6ng
trinh
c6ng
c0ng

Rd so6t, kiQn todn Ban Thanh tra
NhAn ddn, Ban Girim siit cQng
d6ng di5 c6c Ban niry tham gia
dAy d0, thsc ch6t, hiQu qui c6ng
t6c thanh tra, girim s6t vi€c xey
dpg c6ng trinh c6ng c6ng theo
quy d!nh.

- Ban hdnh quyet dinh ki9n todn;
- Huong d6n, ki6m tra hoat clQng

cta Ban Thanh tra NhAn d6n, Ban
Girlm srit cQng d6ng.

UBND c6p
huvdn

UBND cAp xd Thucrng
xuv6n

Ki6m tra, girim srit ti0n d6, chAt
luqng xdy. c6ng trinh; thdng tin
kip thdi, d6y dt tl€n ngudi ddn.

- Thqc hiQn ki€m tra, girim srit;
- Cung cdp th6ng tin tl6n hQ gia
dinh th6ng qua mang xd hQi nhu
Zalo, Facebook,...);
- Biio c6o k6t qu6 thr,rc hiQn.

UBND cAp

huyQn

Khi xdy
drmg c6c

c6ng
trinh
cdng
c0ng

Ban Thanh tra
Nhin ddn, Ban
Gi6m srit cQng

d6ng



N0i
dung

NQi dung
thAnh ph6n Cich thric tri6n khai Co_quan h uring

din, ki6m tra
Co' quan/ngucri

thgc hiQn hi n

Thtri
gian thgc

- Ding tin bdi tr6n cdng/trang th6ng
tin <Ii0n tri, cdng brio;
- Ph6t s6ng tr€n k6nh KTV c0a Dii
Ph6t thanh vd Truyiin hinh Kh6nh
Hda, Ddi truy6n thanh c6p huyQn.
cdp xi;
- Ni€m y€t tqi trr,r sd UBND c6p
huyQn, cdp x6, tru sd th6n;
- Thdng tin d6n hd gia dinh (van
ban, th6ng qua mang xI hdi nhu
Zalo, Facebook,....).

So Th6ng tin vd
T'ruy6n thdng

- UBND c
huyQn;
- UBND c
xa;
- Ddi PhAt
thanh vd'Iruy€n hinh
Kh6nh Hoa,
Dai Truydn
thanh cep
huy€n, cdp x6;
- Trung t6rn
C0ng b6o
Khdnh Hoa;

p

ap

- Tru6n th6n.

Thuong
xuv6nth6ng tin

Ti p can

Iluong dAn, ki6m tra vi0c qurin
li,; khai thric sr? dpng c6c
c6ng/trang th6ng tin diQn tri cria
ciic c0 quan, don v!, dia phuong.

- Brio c6o k6t qud thqc hiOn

- Hudng n, ki m tra; Sd Thdng tin vd
Truydn thdng

- Sd Th6ng tin
v?r Truy0n
thOng;
- UBND cdp
hu en.

Thuong
xuv€n

C6ng
khai,
minh
b4ch
trong

vipc ra
quy6t
iI!nh

C6ng khai,
minh b4ch
danh srlch
hQ nghio

- Ddng tin tren trCn trang th6ng tin
diQn tri;
- Ni6m ytit tai tru so UBND cdp xa.
tru sd th6n;
- Thdng tin d6n hQ gia dinh (vdn
bin, th6ng qua mang xd h6i nhu
Zalo. Facebook,....):
- X6t du trinh. thri tuc-€t clfin u

UBND cAp

huyQn
TIBND c

xa;
- Truong th6n

p ThUc hiQn
tru6c,

trong va
sau dcrt

xdt duyQt

- C6ng khai quy dinh v€ h6
nghdo, cdn nghdo;
- Thuc hi6n xdt duydt danh sdch
hQ nghdo, h6 cdn nghdo;
- Cdng klai danh srich h6 nghdo,
c{n nghdo theo quy dinh;
- 1-i6p nhAn. xti lli drin
d6i vryi cdc thdc rnic,

quy dinh
han anh.

^

NQi dung c6ng viQc
thgc hiQn

T6.chr{c th6ng tin, tuyOn truyOn,
ph6 biOn chri truong. chinh sdch,
phrip lu{t.
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N0i
dung

NQi dung
thhnh phAn

NQi dung c6ng viQc
thr;c hiQn

C6ch thric tri6n khai
Ctr-qualhu6mg
d6n, ki6m tra

Co quan/ngutri
thuc hi6n

Thcri
gian thgc

hiQn
ki6n nghi. d6i tuqng;

- Ki0m tra, b6o c6o k€t qu6 thgc
hi6n.

C6ng khai,
minh b4ch
ngAn s6ch

^-cap xa

C6ng khai kip thdi, ddy <It, 16

rdng dg toan, quy€t toiin ngdn
s6ch hdng ndm cta cdp x6.

- Cdng khai tr€n trang thdng tin
diQn ili;
- Ni€m y6t tai tru sd UBND c6p xd,
tru sd th6n;
- Th6ng tin d6n hQ gia dinh (v5n
bAn, th6ng qua mang xE h6i nhu
Zalo, Facebook,....);
- Bdo cdo k6t qud thuc hiQn.

LIBND cdp
huyQn

UBND cdp xd Theo quy
d!nh

Cdng khai,
minh b4ch

k6 ho4ch sir
dgng tl6t vir
bing giA tl6t

& ttia
phucrng

C6ng khai kip thdi, d6y dri, 16

rirng quy hoach su dung d6t, kii
hoach sir dpng d6t, bing gi6 <I6t

t4i dia phuong.

- Edng tr€n cOng/trang th6ng tin
<liQn tt, c6ng brio;

i,.
- Ni€m y6t lai tru sd co quan, tru so
th6n;
- Th6ng tin d6n hO gia ttinh (vin
bin, th6ng qua mang x6 hQi nhu
Zalo, Facebook,....).

Sd Tdi nguy€n vd
M6i truong

- sd Tai
nguy6n vd M6i
trudng, Vdn
phdng Dang kj
il6t <lai tinh vd
cdc chi nh6nh
(ggi chung ld
Vdn phdng
Dang ky dat
dai);
- UBND cdp
huyQn;
- UBND cdp
xA;
- Trung tdm
C6ng b6o
Kh6nh Hda.

Theo quy
dinh



N0i
dung

NQi dun
thinh ph

(,

an
NQi dung c6ng viQc

thgc hiQn
C6ch thfc tri6n khai Ctr_quan huri.ng

dAn, ki6m tra
Ctr quan/ngutri

thu. c hiQn

Thdi
gian thgc

hi6n
Huong ddn vi€c thdng bdo vd
tiOp nhQn, dIng kj nhu cAu. sri
dung ddt c[ra ngudi ddn hdng
ndm, bAo t16m c6ng khai, ch4t
chE, <ltng quy dinh phrip luflt.

- Ban hdnh vdn bin tri6n khai;
- Hu6ng din, ki6m tra, biio crio k6t
qud thsc hiQn.

Sd Tdi nguy6n vd
M6i trucrng

TIBND
huy€n.

cap Theo quy
dinh

C6ng khai phuong rin d€n bt, hd
trg gi6i ph6ng m[t bdng, t6i dinl
cu li6n quan d6n dg 6n, cdng
trinh trCn dia bdn.

- Cdng khai tr€n trang th6ng tin
diQn tri;
- Ni6m y6t tai tru sd UBND huyQn,
UBND xd, try sd th6n;
- Th6ng tin d6n h6 gia dinh (vdn
bin, th6ng qua mang xd h6i nhu
Zalo. Facebook,. . ..).

Sd Tii nguy6n vd
M6i trunng

- IIBND cAp

huyQn;
- UBND cAp
xA;
- T6 chric ldm
nhi6m vu bdi
thucrng, gini
ph6ng mat
bdng.

Khi Nha
nudc

thuc hi€n
thu

trOi O6t

Cung cAp, quAn ly dich vu trich
luc, trich ito.tlia chinh trdn ndn
tang truc tuy€n, b6o drim,nguy6n
tdc binh ddng vd c6 ki€m so6t

i ..
chdt chd trong cung cdp dich vu
c6ng.

- Ban hdnh vdn bin tri6n khai;
- C0lrg b6, xdy dung quy trinh gi6i
quy6t;
- Hudng din, ki€m tra, brio c6o k6t
qui thltc hiQn.

Sd Tdi nguy6n vd
M6i trucrng

Vdn
Edng
elai

phdng
ky dat

Theo y6u
cdu cta
cii nhAn,
t6 chric

Trich
nhiQm
giii

trinh v6i
ngudi
din

Mllc tIQ vir
hiQu qui
tuong tic
vdi chinh
quy6n tlia
phuo'ng

- Linh dao ti€p c6ng ddn dinh
ki; 

.

- Ti6p nhdn vd giai quyCt, fie loi
thdc mdc, phAn 6nh. ki6n nghf,
khi6u nai, t6 cdo ching quy dinh.

- XAy dpg lich vi thuc hien ti6p
c6ng ddn d[ng" quy rlinh;
- Theo d6i, ki6m sodt chAt cho viec
ti6p nh4n. xu ly thac mic. .phAn
dnh. kiOn nghi. khi6u nai, t0 cAo
cta ciin bQ, c6ng chric, viOn chuc.

Thanh tra tinh;
UBND c

uyen.

- UBND cdp
huydn;
- UBND cdp

- Ban
c6ng ddn
huy6n.

Tirip
cap

6

Thuong
xuydn
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N0i
dung

NQi dung
thinh phin

NQi dung c6ng viQc
thuc hi0n Crich thtfrc tri6n khai

Co-quan hurirng
din, ki6m tra

Co quan/nguoi
thqc hiQn

Thtri
gian thgc

hi0n
T6 chric g4p go, d6i tho?i trlrc
ti€p vdi Nh6n ddn tlia phuong.

Td chtic hQi nghi, cu6c hop truc
tiCp

UBND cdp
huyQn

. UBND
huyQn;
- UBND

cap

cap
xa;
- Trudng th6n.

M6i ndm
it nh6t 02

lAn

Gini dip
khi6u n4i, t6

cio, phin
6nh cta

ngucri din

C6ng khai kip thdi, it6y <ti, 16

rirng th6ng tin v6 co quan, don
vi, c6 nhdn. ti6p nh{n don thu
khi€u nqi, t6 c6o, phin rinh cia
ngudi dan.

- C6ng khai tren trang th6ng tin
tli€n tu;
- Ni€m ytit t?i try sd co quan, tru sd
th6n;
- Thdng tin tl6n hQ gia dinh (vin
bin, th6ng qua mang xi hQi nhu
Zalo, Facebook,....).

Thanh tra tinh - C6c co quan,
tlon vi, tlia
phuong;
- Ban Ti6p
c6ng ddn tinh,
c6p huyQn.

Thudng
xuy€n

- Ban hdnh v5n bin tri6n khai;
- Thgc hiQn ti6p nhan, gini quyiit
thu khi€u nAi, tO c6o dring quy
ttinh;
- Huong AAn, tiiSm tra, b6o c6o k6t
qua.

Thanh tra tinh - Cdc co quan,
rton vi, dia
phuong;
- Ban Ti6p
cdng ddn tinh,
cAp huy€n.

Thudng
xuy€n

Ti6p c{n
dich vg tu

phrip

- Tdng cuong tuvdn truv€n. ph6
bi6n phdp ludt d€n ngudi ddnl
- Gidi thiQu. huong din. h6 trg
ngudi dAn ti6p c{n c6c dich vu tu
ph6p khi c6 nhu cdu.

- Ban hdnh chuong trinh, k6 ho4ch,
vin bin huong ddn tri€n khai;
- T6 chric hQi nehi. h6i th6o;
- Hudng din, h6 trq.

Sd Tu phrip Thudng
xuy€n

Ki6m
so6t
tham
nhiing

Ki6m soit
tham nhflng
trong chinh
quy6n tlia

Thgc hiQn c6c biQn ph6p phdng
ngira tham nhflng dugc quy tlfnh
t4i Lu{t Phong, ch6ng tham
nhfrng.

- Ban hdnh vd td chfc tri6n khai
thqc hi€n chuong trinh, k6 hoAch;
- Hudng dhn, thanh tra, ki6m tra,
brio crio k0t quA.

Thanh tra tinh C6c co quan,
don vi, dia
phuong

Thudng
xuvEn

Ti6p. cdng d6n, ti6p nhfn, gi6i
quy0t tlon thu khi6u nai, t6 crio,
phin rlnh cria nguoi dAn dring
quy dinh. Luft Ti6p c6ng ddn,
LuAt Khi6u nai, Ludt TO c6o.

- Sd Tu ph6p;.
- UBND cdp
huyQn;
- UBND c6p
x6.
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N0i
dung

NQi dun
thinh ph

o

an
NQi dung c6ng viQc

thgc hiQn
Cich thric tri6n khai Ctr_quan huri,rrg

din, ki6m tra
Co quan/ngucri

thrlc hiQn

Thcri
gian thgc

hifn
trong

khu vgc
c6ng

phucrng - Ting cuong thanh tra, ki6m tra
dinh ky, slir dung vd quin tli ngdn
s6ch,.c6ng qu!;
- Ki6m tra vi6c thuc hiQn ket
ludn ciic cudc thanh tra, ki6m tra
trudc ddy; ki6n nghi xri lj
nghi€m ddi vdi ciic trudng hqp
tiii pham ho{c ch4m khic phuc,
khdng thqc hiQn.kdt ludn thanh
tra, ki6rn tra vC linh vuc tdi
chinh.

- Ban hdnh vd t6 chric tri6n khai
thgc hiQn chuong trinh, k6 hoech;
- Huong d6n, thanh tra. ki6m tra,
b6o c6o k€t qud.

Thanh tra tinh - Thanh tra
tinh;
- Sd Tdi chinh;
- UBND c6p
huy6n;
- UBND cdp
x5.

Thuong
xuyCn

Ki6m so6t
tham nhfrng
trong cung
t'ng dlch vg

c6ng

ThUc.hi€n cdng khai darn hdo 1.eu
cAu vd n6i dung v?r hinh thr?c.

Vdn phong
IjBND tinh

Ciic co quan.
don vi, dla
phuong

Thuong
xur,6n

Tdng cuong thanh tra, ki€m tra
viQc giii quy€t TTHC trdn c6c
linh vgc dE xiy ra tinh trang
nhung nhreu, tleu cuc.

T6 chric thanh tra, ki6m tra theo kii
hoqch hoic dQt xu6t.

Cdc co quan
chuyEn m6n

tham muu qudLn

l;i ngdnh, linh
vuc

Ciic co
don vi,
phuong

quan,
dia

Theo kE

hoqch
ho4cdQt

xuit

Ti€p nh4n. xu 11' phrin 6nh, ki6n
nghi vc qu,v dinh hdnh chinh.

Phin rinh, ki€n nghi dugc ti€p nhdn.
xti l.i'. chuydn x* l! r'd phrin h6i
dung qu1.'dlnh.

Vin phong
LJBND tinh

Cdc co quan.
dtrn vi, dta
phuong

Thuon_e
xu1"€n

ThUc hiQn di€u tra, khio srit ddnh
giri hdi ldng hing ndm vA viQc
gi6i quyOt TTHC, cung cdp dich
vu su nghiCp c6ng.

Td chr?c di€u tra khdo sdt hdi long
.: - .i.
hdng ndm d6i voi ciic co quan hinh
chinh nhd nudc vd don vi sy nghiQp
cdng lflp.

Sd NOi vu - Sd Nqi vu;
- Sd Gi6o dqc
vir Ddo tao;
- UBND c6p
huyOn.

Thudng
xuv6n

C6ng. khai thfi tuc hdnh chinh
(gai tar le TTHC). th6ng rin tidp
nhdn ph6n rlnh ki6n nghi v€ quy
clinh hAnh chinh.
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N0i
dung

NQi dun
thinh phan

NQi dung c6ng viQc
thuc hi€n

Co_quan hurimg
d6n, kiGm tra

Ctr quan/nguoi
thgc hiQn

Thdi
gian thgc

hiQn

COng bing
trong tuy6n
dgng nhAn
lgc vio khu

vgc c6ng

Ti€p tqc b6 sung, hoan thiQn x6c
dinh vi tri vi6c lim, xdy dgng
bdn m6 ti c6ng viQc vd khung
ndng lgc cta tat ca c6c co quan,
<lon vi, <Iia phuong.

- Ban hdnh vi t6 chrtc tri6n khai
thuc hiQn chuong trinh, k6 hoach,
nuong oan;
- Hudng ain, nem tra, b6o c6o ktit
qua.

Sd NOi vu C6c co quan,
don vi, dia
phuong

Thudng
xuv6n

- C6ng khai kip thdi, ddy tlt, 16

rdng thdng tin tuy6n dpng nhdn
su lirm vi6c tai c6c co quan nhd
nudc;
- Thgc hiQn viec tuyi3n dqng
ttring quy trinh, dim bio c6ng
bine, minh bach, c4nh tranh.

- Ban hdnh vd t6 chric tri6n khai
thuc hi€n chuong trinh, k6 hoach,
nuong oan;
- Cdng khai th6ng tin dring quy
tlinh;
- Hu6ng ddn, ki6m tra, b6o c6o k6t
qua.

Sd NOi vu - S0 NOi vu;
- Cilc co quan,
rlon vi, dia
phyonC c6
thAm quy6n
tuy6n dgng.

TEng cudng c6ng tiic thanh tra,
ki6m tra trong ho4t tlQng tuy€n
dung.

- Ban hinh vd t6 chric tri6n khai
thpc hiQn chuong trinh, k6 hoach,
nuong oan;
- Thanh tra, ki6m tra, biio c6o k6t
qua.

Sd NOi vu - Sd NOi vu;
- C6c co quan,
clon vi, <Iia

phlrmrg c6
thdm quy€n
tuy6n dqng.

Khi c6
nhu ciu
tuydn
dung

nh6n sg

Qyv6t tam
ch6ng tham

nhiing

- Xri lj nghiCm ciic 4r vi6c tham
nhing tqi co quan, <lon vi, dia
phuong;
- Thdng tin, tuyCn truy6n v6 c6c
quy dinh crja Luflt Phong, ch6ng
tham nhfrng, kdt qu6 xr? ly c6c vtr
vi€c tham nh0ng t4i co quan,
don vi, dia phuong.

- Ban hdnh vi t6 chr?c tri€n khai
thwc hiQn chuong trinh, k6 hoach;
- Cdng khai, hufng d6n TTHC theo
quy <tinh;
- Hudng din, thanh tra, ki6m tra,
bilo cdo k6t qu6.

Thanh tra tinh C6c co quan,
don vi, dia
phuong

- Theo k0
hoach;
- Khi ph6t
hiQn cic
hdnh vi,
vu vi6c
tham
nhflng.

Thri tgc
hirnh

- -fham muu LJBND tinh c6ng bd
danh nruc 'fTI lC. c6ng bd

- Rd sorit. tharn rnuu UBND tinh
corrg ho danh rnuc TTHC. cong bo

Vin phong
UBND tinh

C6c co
chuyCn

quan
m6n

Khib0
nginh

C6ch thric tri6n khai

Khi c6
nhu ciu
tuy6n
dung

nhdn su



Dim bio cdn bQ. cdng chric.
vi0n clrric ldm viQc tai 86 phrin

l0

ThUc hi6n ri soet, denh gi6 c6n b6.
c6ng chric ldm vi6c tai 86 phfln

N0i
dung an

NQi dun
thinh ph

NQi dung c6ng vifc
thgc hiQn

Cich thf'c tri6n khai Co_quan h urirng
din, ki6m tra

Co quan/nguoi
thgc hiQn

hi n

Th0i
gian thuc

T1-IJC dtng qu1.' dinh;
- Xriy dlrng, trinh UBND tinh
ph6.du1gt/phd duy€t theo thdrn
qu1,6n quy trinh n6i bQ giai quy0t
'l"t'HC.

TTHC thuQc linh vlrc tham muu
qudn 11: theo quy dinh:
- Tham nruu LIBND tinh phd du16t
ho[c ph6 duy€t qu.v trinh n6i b6
gi6i quydt l"fHC theo thdrn qu1,dn
d6i vdi toan bd '|]-HC thudc linh
vuc tham muu qudn lj, bao ctarl
phdn dinh 16 thArn quy0n, trach
nhi0m. thdi h4n dOi r,<ii tr.rng trudng
hqp cu the.

thuQc UBND
tinh vd Ban

Quin lli Khu
kinh t6 VAn
Phong

trung
uong.

cdng b6
TTHC
hodc

UBND
tinh sta
d6i quy

trinh giii
quyCt
TTHC'fhgc hiQn sd h6a h6 so vir tiii sri

dqng k€t qud sd h6a hd so. kdt
qud giai quy6t thu tuc lranh
chinh.

Hd so. k€t quir giai qui,€t thu tuc
hinh chinh clucrc so h(ra theo dfurg
qu) dinh lai NChi dinh so
107/202liND-CP ngd1 06/121202 I

cua Chinh hI

Ciic co quan,
don vi, dia
phuong

'l'hrrdng

xu,vdn

COng khai thir tuc hdnh chinh
TTHC. quy trinh giai quy€t
TTHC kip thdi, d6y ilt, rO rdng.

- Ban hdnh vin bin qurin tri€t,
huong din thuc hi6n;
- Cdng khai TTHC, quy trinh gi6i
quy€t TTHC clAm bio y€u cdu v€
n6i dung vd hinh thfcl
- Tdng culng ki6m sodt TTHC;
thuong .xuy6n ki6rn tra, d6n tt6c
ni6m y6t. cdng khai T1'HC dfng

u dinh

Vdn phong
UBND tiNh

- Trung t6m
Cdng nghe
th6ng tin vir
Dich vu hdnh
chinh c6ng;
- Ciic co quan,
don vi, dia
phuong.

Thuong
xuy6n

chinh
c6ng

Vin phong
TJBND tinh

hucrn

Ciic co quan,
dcrn vi. dia

lvl tit cr're chc cir .lti tIn ti6u M t cta ddm bdo 1,6u cAu vd ti€u

Van phong
UBND tinh

Thucrng
xuv6n
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N0i
dung

NQi dung
thirnh phAn

NQi dung c6ng viQc
thgc hiQn

Cich thftc tri6n khai Co quan huri ng
d6n, ki6m tra

Co quan/nguoi
thryc hiQn

Th0i
gian thgc

hi6n
chudn theo qu1' clinh . chu6n quy dinh.

Titip nh4n, giii quy6t hti so dring
quy dinh vC thuc hi6n co ch6
mQt cria, m6t cria li6n th6ng
trong giii quy6t TTHC.

- Ph6 bi€n, qu6n triPt, t{p hudn quy
dfnh, nghiQp vu qul,trinh giii quy€t
TTHC theo crv ch6 m6t cta. mQt
cta li6n th6ng;
- Ting cudng ki€m tra viQc thuc
hiQn.

Vdn phdng
UBND tinh

C6c co
don vi
phuong

quan,
dia

Thudng
xuyCn

Thuong xuy€n tfp huAn, h6 trq
chuy6n mdn, nghiQp l1r d6 cdn
bQ, cdng chric,. vi€n chr?c tiiip
nh{n, gi6i quy6t hd so TTHC
thing quy <t!nh, hu6ng din.

- Ban hdnh vin bdn quiin triCt,
huong din thr,rc hiQn;
- T6 chr?c hQi nghi, hQi thao tAp
huan, ho trg;
- Ki6m tra, hudng dhn.

C6c co quan
tham mru quin
lj nhd nu6c v€
ngdnh, linh ruc

C6c co quan,
don v!, tlia
phuong

Thuong
xuv€n

Tuy6n truy6n, hu6ng din, h6 trq
c6 nh6n, td chric nQp hd so, trong
tl6 c6 nQp h6 so tryc tuy6n, qua
dich q buu chinh c6ng ich,
thanh toiin tryc tuyen.

Chri tlQng tuy€n truy€n, h6 tro cri
nhdn, td chtic thuc hiQn khi c6 nhu
cau.

Ciic co quan
tham muu qudn
ly nhd nudc v6
ngdnh, linh 4rc

C6c co quan,
don vi, <tia

phuong

Khi cri
nhdn, t6
chric d6

nghi

- Ki€rn tra, ddnh gi6 chdt lugng
c6c dich vg c6ng do UBND cdp
xE cung cdp 116 n6ng cao chAt
luq ng phgc vr,r;

- Ki€m tra hoat dQng cia BQ

phin M$t cria. nh6t lA tr6ch
nhi6m cta cdn bQ, c6ng chuc
thyc. hiqn vi€c ti6p nhQn. gizii
quy6t vd tr6" k6t quA TTHCI cho
nguoi din. td chric.

- Thgc hiQn ki6m tra dinh k!, dQt

xudt;
- B6o c6o kilt quA thr,rc hiQn.

Vin phdng
I-IBND tinh

C6c co
don vi
phuong

quan,
tlia

Thgc hiQn
thudng

hoflcdQt
xuAt



t2

Cung
g dich

vg c6ng

N0i
dung

NQi dun
thinh phan

NQi dung c6ng viQc
thgc hiQn

C6ch thri,c tri6n khai Co_quan hurirng
d6n, ki6m tra

Co quan/nguoi
thr. c hiQn

Thdi
gian thu. c

hi6n
Y c6ng

16p

Tuy€n truy6n chinh s6ch bio
,.i .: - ,l .hrem y te. tdng so luong nguoi
tham gia b6o hi6m y t6, dat chi
ti6u Chinh phri giao 93,75o/o
ngudi ddn c6 the beo hiem y t6.

Tdng cudng cric sidi nhrip tuydn
truyen quyen vd tr6ch nhiQm, quyen
kyi khi tham gia, vAn dQng, k6 cn
huy dQng cric ngudn lUc xa hQi hd
tro mua thd bdo hi6m y t6.

- Bio hi6m xd
h6i tinh, cdp
huyCn;
- UBND cdp
huy6n;
- UBND cdp
xa;

;.- t)at I ruven
thanh cap
huy6n, cdp x6.

Thuong
xuy€n

Tdng cudng citc giii phrip v€
c6ng ngh6 th6ng tin, t1ng dqng
c6ng ngh€ thdng tin trong thi tuc
khi.di khrim chfa b6nh bio hi6m
y t6.

Md rQng s0 ngudi da cdi <lat img
dung.VssID va ket n6i dii liQu qu6c
gia vC ddn cu, kl6m chta bQnh b6o
hi6m y ttl bing cdn cu6c cdng ddn.

Bio hi€m xd hQi
tinh

- 86o hi6m xd
hQi tinh, c6p
huyQn;
-SdYtCvd

,
cac c0 so y te;
- Cdng an tinh,
c6ng an cap
huyQn, cdp xd;
- UBND cdp
xd.

- Dim bio c p thd bio hi6m y t
ngudi nghdo dring d6i tuong,
kh6ng tring th6.
- Kip rhdi c6p th6 bno hi6m y t6
cho ddi tuong.

Tdng cudng phdi hqp chdt che vdi
ngdnh lao rt6nglhucrng binh xa hQi
vd UBND cric cdp trong viOc rd sodt
tl6i tugrrg,. kh6ng dd trtng th€ bAo
hi6m y t€ ngudi nghdo v6i il6i
tuqng khric.

Bio hi€m xd hdi
tini

- 86o hi0m xd
:.hgl ttnh. cap

huy€n;
- Sd Lao cldng
- Thtong binh
vd Xd hdi;
- UBND cdp
huy6n;

Bdo hi6m xd h6i
tinh

Thucrng
xuy6n

Thu&ng
xuyOn
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N0i
dung

NQi dung
thirnh phAn

NQi dung c6ng viQc
thr;c hiQn

Ccr_quan hurimg
dAn, ki6m tra

Co quan/nguni
thr;c hiQn

Thdi
gian thrlc

hi0n
UBND cdp

xa.
- CAp thd b6o hi6m y tC kip thdi
cho tr€ em khi mdi sinh ra;
- Dim bio 100% tre em kh6m
chira bQnh bang th6 bio hitlm y
t6.

BAo hi€m xE hQi

tinh
- Bio hi6m xd
hQi tinh, c6p
huy6n;
- Cdng an tinh,
cong an cap xa;
- UBND c6p
huy6n, c6p xd.

- Ndng cao chat luong chdm s6c
sric kh6e, khrlm chiia b6nh cho
ngudi din;
- Thanh tra, kii5m tra vi6c ch6p
henh ki luft, quy trinh kh6m
chfr'a bQnh. Khio s6t mric dQ hdi
long cria ti5 chric, cri nhAn vO ch6rt

luqng dich vg y t€ c6ng.

- Banh hdnh chuong trinh, k6t
ho4ch, vdn bin chi clao;

- DAu tu co sd vdt ch6t, trang thi6t
bi;
- Thanh tra, ki6m tra;
- T6 ch0c khio srit.

SdYtC Benh viOn,
Phdng kheq,
Trung t6m y t€,
tram y te

Thucrng
xuv6n

Gi6o dqc
ti6u hgc
c6ng l$p

Ph6t tri6n hQ. th6ng m4ng ludi
truong lop nhdm t4o <Ii6u kiQn tI€
c6c trudng xdy dgng truong ti6u
hoc dat chudn qu6c gia.

Ti€p tgc $6y m4nh vi6c ddu tu co
s& vAt chdt cho cdc truong tiOu hgc,
dim b6o ddy dt c6c phong chric
ndng.theo quy dinh, mua sim thi6t
bl, dd dtng d4y hgc, quan tam trang
bi phdng m6y vi tinh cho c6c
trudng ti6u hgc, phrit tritin qu! d6t
md rQng trudng.

Sd Girio dUc vd
Ddo tao

. TIBND
huy€n;
- Phdng
duc vd
tao.

cap

Girlo
Eio

C6ch thric tri6n khai

Ph6i hqp ch?t chE vdi c6c ngirnh
li6n quan, tlim b6o thqc hiQn hiQu
qui li€n th6ng giii quy6t ttHC vE

ddng ky khai sinh, ddng kli thuong
tru, cdp th6 bAo hi€m y t6 cho tr6
em dudi 06 tu6i.

Thuong
xuvdn

Thuong
xuy€n
trong

ndm hgc
vd ngay
khi duoc

b6 tri
nguon
von
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NQi dung
thdnh phAn

NQi dung c6ng vi6c
thu. c hiQn

Cich thrlc tri6n khai Co_quan huri,ng
din, ki6m tra

Ctr quan/ngrcri
thyc hiQn

Thtyi
gian thgc

hiQn
Chi dao, kGm tra vi6c chdp hdnh
cta ciic trudng ti6u hqc

Sd Girio duc vd
Dao tao

- UBND
huyQn;
- Phdng
duc vd
tao.

cap

Gi6o
Ddo

Thuong
xuy€n
trong

nf,m hoc

D6m bio khoing
d€n trucrng, si s0
quy dinh.

cdch tir nhe
hgc sinh theo

C6 k6 hoach x6y dpg trudng hoc,
phet trien dQi ngfi girio vi€n tai c6c
khu d0 thi m6i, khu chung cu.

Sd Girio dqc vd
Deo tao

- Sd Xdy dsng;
- UBND c6p
huy6n;
- Phdng Gi6o
dqc vd Ddo
tao.

Thuong
xuv6n
trong

nAm hec
vir ngay
khi duoc

b6 tri
:

nguon
v6n vd
chi ti6u

,l
r,len che

- Kh6ng <t6 x6y ra tinh trang
tugng ki thi, bao luc hoc duong,
phAn biQt tltii xri trong hgc sinh,
vi pham dao dfc nhd gi6o;
- Ndng cao chAt luong d6i ngt
girio vi€n, tlim bio cec trudng
ti6u hoc c6 dQi ngn su pham t6t
ndng cao chAt luong girio dqc
ti€u hoc.

- Ti6p tuc chi tlao cric truon[-Gu
hgc qurin tri6t c6c quy dinh cria
ngdrnh v€ dao dirc nhd gi6o;
- Ti6p tUc cdng tdc bOi OuOng
chuy6n m6n vd ngh"iQp 4r su pham
cho c6c girio vi€n ti6u hoc.

Sd Girio duc vd
Ddo tao

- UBND
huy6n;
- Phdng
duc vir
tao.

cap

Gi6o
Ddo

Thudng
xuydn
trong

ndm hgc

- Duy tri t6t m i quan h€ gita
nhe trudng vd cha me hoc sinh
lron iiio duc hoc sinh:

- Ti€p tuc. huong ddn ciic trudng
thUc hiQn tdt cec ngudn thu dac biQt
ld vdo d6u ndm hoc. chAn chinh vir

Sd Gi6o duc vd
Ddo tao

cap- UBND
huyQn;
- Phdng Girio

Thudng
xuy€n
trong

N0i
dung

Ddm bio vQ sinh m6i trudng,
.l

nha ve sinh vd nguon nuoc sach
trong sinh hoat.
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N0i
dung

NQi dun
thinh ph

o

an
NQi dung c6ng viQc

thryc hiQn
C6ch thric tri6n khai Co_quan huti,ng

din, ki6m tra
Co quan/ngutri

thrfc hiQn

Thcri
gian thgc

hi€n
- Eim bdo chet luorg d4y hgc vd
gi6o dpc tai c:ic trudng ti6u hgc
c6ng lfp.

ki€n quy6t xri ly tinh trang l4m thu
trong trudng ti6u hec;
- Thgc hiQn t6t viQc c6ng khai,
minh b4ch trong trudng ti6u hoc
theo quy tlfnh. Cric truong thuc
hiQn cung cAp th6ng tin cho cha mg
hoc sinh;
- Hqn ch6 t6i da tinh trang hoc triii
tuy€n.

dqc vd Ddo
tao.

ndm hoc

Co sO h4
tAng cin

bin

Ndng cao chdt lugng cung img
diQn phsc vu ph6t tri6n kinh t6 -
xd hQi, sinh hoat cta ngudi ddn
tr€n ilia bin tinh.

- Ddy nhanh ti€n dQ thgc hiQn cric
c6ng trinh lu6i tliQn trqng tti6m;
- Ning cao chdt luone c6ng tiic
quin lf nhd nudc v€ diQn.

Sd C6ng Thuong C6.nC ty Co
phdn tliQn lsc
Khrinh Hda

Thuong
xuv6n

D6y nhanh titin tlQ thqc hi6n c6c
cdng trinh cdi tao. sua chta co
sd h4 tdng giao th6ng, thUc hi€n
tlgng bQ c6c girii phrip giim tn
tdc giao th6ng.

Cii t4o, sta chta co sd h4 tdng
giao th6ng t16m b6o ti6n dQ.

Sd Giao thdng
vdn tii

Sd Giao th6ng
vdn tii

Thudng
xuv6n

Thyc hiQn t6t viQc thu gom, xri
lli r6c thii.

R6c thii dugc thu gom, xri ly dfng
quy dinh, bio <lim vQ sinh, m!
quan.

S0 Xay dung - T]BND
huyQn;
. UBND
xd.

cap

cap

Thulng
xuvCn

Thqc hiQn ndng cdp cdc tuy€n
duong x6.

Ph6t tri6n giao th6ng n6ng th6n d€
d4t dring ti€u chi vA n6ng th6n m6i.

Sd Giao thdng
v{n tii

. UBND
huyQn;
- T]BND
xd.

cap

cap

Thuong
xuv6n

ngay khj
dugc b6,:tn nguon

i
von



N0i
dung

NQi dung c6ng viQc
thgc hiQn

Cich thric tri6n khai Co_quan hurimg
dAn, ki6m tra

Co quan/nguoi
thgc hiQn

Thcri
gian thu. c

hi€n
An ninh,
trat tF t?i

tlia birn khu
dAn cu

B6m bAo an ninh, trat tr,r tAi khu
ddn cu; gi6i quyiit kip thdi cric
cli6m n6ng, thgc hiQn hi€u qu6
c6ng tiic ddu tranh phong, ch6ng
tQi phqm.

- ThUc hiQn hiQu qud c6ng tric
phdng,. ch6ng tQi ph4m vir tQ nan xd
hQi. T6.chric cric ilqt cao di6m tAn
c6ng, tr6n 6p tQi ph4m;
- Ndng cao chdt luqng c6ng tdc
di6u tra, xir li tQi pham. Giii quy6t
kip thdi t6 giric, tin b6o tdi pham vd
ki€n ngh! khdi t6;
- Tdng cudng hi€u lgc, hi€u qui
c6ng tric quAn ly nhd nudc vd an
ninh, trdt tu;

^ .i- I ap trung niing cao chrit luong.
hiQu qui phong trao todn ddn bio
v$ an ninh T6 qudc, xriy, dpng th€
tnin an,ninh nhdn d6n gdn v6i th€
tr6n uoc hon todn d6n.

COng an tinh - C6ng an tinh;
- C6ng an c6p
huyQn;
- Cdng an cdp
x5.

Thudng
xuv6n

Quin tri
m6i

trudng

Nghi6m tric
trong bio vf
m6i trudng

- Thuong xuy6n tuy6n truy€n v€
Luat Bao v€ mdi truong, Lu{t
Tdi nguy€n nuoc, ciic quy dinh
c6 li€n quan v6 c6ng tric b6o vC
mdi truong;
- Ngdn ngria, ki6m so6t vd giim
thi6u 6 nhi6m m6i trucrng bidn;
- Tdng cuong thanh tra, ki6m tra,
xt l! nghidm vi kip thdi c6c
hdnh vi vi pham trong linh vuc
bio v€ m6i truong.

Sd Tdi nguy€n vi
M6i trucrng

- sd rei
nguy€n vi Mdi
trudng;
- UBND cdp
huyQn;
- UBND cdp
xi.

Thudng
xuv€n

16

- Th6ng tin, tuy€n truy€n, ph
qua nhieu hinh thric pht hqp;
- Ban hinh vd t6 chric tri6n khai c6c
quy itinh, hudng d6n;
- Thuc hiQn thanh tra, ki6m tra;
- 86o crlo kdt qud thuc hi6n.

bi

NQi dung
thinh phin
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N0i
dung

NQi dung
thhnh phAn

NQi dung c6ng viQc
thgc hiQn

Crich thric tri6n khai
Co-quan hurS,ng

dAn, ki6m tra

Th0i
gian thgc

hiQn
ChAt luqng
kh6ng khi

Tao cinh quan m6i truong, d6
thi.

-.Deu tu x6y dpg ciic c6ng trinh ha
tdng k! thuat ve.m6i trudng:
- Tdng cudng trOng cdy xanh.

Sd Xiy dpng - Sd Xdy dlmg;
- UBND cAp

huyQn, c6p x5.

Thudng
xuy€n

Ch6t luqng
nu6c

Thuc hiQn tdt viQc cung img
nudc sqch cho ngudi dAn, d4c
biQt ld nhirng dia bdn kh6 khdn,
xa trung tdm.

Cung cdp ddy dri, kip thdi nudc
s4ch cho ngudi d6n.

Sd XAy dpng - Sd Ndng
nghiQp vd Ph6t
tri6n ndng
th6n;
- C6ng. ty C6
phdn cdp nu6c
Kh6nh Hoa;
- UBND c6p
huyQn;
- UBND c6p
xd.

Thudng
xuvCn

Quin tri
iliQn tfr

Sir dgng
c6ng th6ng
tin iliQn tir
ciia chinh
quydn tlia
phuong

- JhOng tin tuy€n truydn, phd
bi6n d€. ngudi dan bi€t vd sft
dung cdng/trang th6ng tin diQn

tu cta tinh, cdc co quan, don v!,
<lia phuong;.
- Qu6n.lf c6ng thdng.tin di6n tt
tinhl ti6p nhdn. chuy6n vd phin
h6i kip thdi, dAy dt thac mac,
phin rinh, ki€n nghi cria cd nh6n,
td chtc.
- Ki6m tra, <I6n <l6c cdc co quan,
don vi, dia phuong quin lj, khai
th6c sri dung ciic Trang th6ng tin

I
diQn tu drip ung yeu cdu khai

- Th6ne tin. tuy6n truven. ph6 bi6n.1 J

qua nhi€u hinh thr?cl
- NdnP. cao chdt luons. d6i mdi
giao diQn cric c6ngitrang thdng tin
tli€n tt theo hufng thAn thiQn, d6
ti€p cfn;
- Thuong xuydn cdp nhat vd nang
cao chdt lu<rng ciic tin bdi <ldng;
- T4o cric duong link li€n k6t.

Sd Th6ng tin vd
Truydn th6ng

Ciic co quan,
don vi, <tia

phuong

Thucrng
xuyCn

.j

Co quan/nguoi
thgc hiQn
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N0i
dung

NQi dun
thinh ph

o

an
NQi dung c6ng viQc

thgc hiQn
Cich thrlrc tri6n khai Ccr_quan- hurhrg

din, ki6m tra
Ctr q uan/ngucri

thgc hiQn

Thcri
gian thg'c

hi6n
thric cta cd nhdn, t6rhftc.

Ti6p cin vA

s& dgng
internet t4i
ilia phuong

Phric tl:ip
cfra chfnh
quyen qua
c6ng th6ng
tin tliQn ti'

- H5 trq, tao ttidu kiOn cho cric
doanh .nghi€p vi6n th6ng thr,rc

hiQn k6 ho4ch ph6t tri6n ha tAng
vten thongl
- Thuc hi6n phdn b6 m6y tinh
bdng thuQc Chuong trinh cung
cdp dich vu vi€n thdng cdng ich
d6n nim 2025 cho c6c huyQn, thi
x6. thdnh ph6 tren dia bdn tinh.

- Ban hdnh cdc vdn bin tri6n khai;
- Thuc hiQn thanh tra, ki6m tra.

Sd Thdng tin vd
Truy€n th6ng

- Cric doanh
nghlep vlen
thdng;
- UBND cAp

huyQn.

Thuong
xuv6n

Thtrc hiQn ti€p nh{n, tri ldi phin
5nh ki6n ngh! vd cdng khai k6t
qud tr6. loi phdn 6nh ki€n nghi
truc ti€p vdi nguli ddn th6ng
qua Chuy0n mqc H6i - Diip trdn
C9ng thdng tin di€n tt tinh,
c6ng/trang th6ng tin cli€n tri c6c
co quan, don vi, dia phucrng theo
quy dinh.

- Ban hdnh cAc vdn bin tri€n khai;
- ThUc hi€n thanh tra, ki6m tra;
- 86o c6o k6t quri thgc hiQn.

Sd Th6ng tin vd
Truy€n thdng

Cdc co
don vi,
phucrng

quan,
dia

Thunng
xuy0n

Ti6p nhdn, xr?.Iy, phin h6i, tra
ldi kip thdi, ddy.dt cric nrong
mdc, phdrn 6nh, ki6n nghi cria c6c
cit nhdn, t6 chric grii d€n
c6ng/trang th6ng tin rli6n tu cria
ctr quan. don vi.

- Ban hdnh cilc vdn bin triOn khai;
- Thgc hiQn thanh tra, ki6m tra;
- 86o crio k6t qud thqc hiQn.

Sd Th6ng tin vd
Truy€n th6ng

Cttc co
dcrn vi.
phuong

quan.
dia

Thucrng
xuydn
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