Nguoi ky: Ban quan 1y Khu

%0\ kinh t¢ Van Phong tinh
2.~ ) Khénh Hoa

Email:

¢ Ibqlvp@khanhhoa.gov.vn

Co quan: Uy ban Nhan dan
/ tinh Khanh Hoa
Thoi gian ky: 25.03.2019

'UBND'TINH KHANH HOA ~ CONG HOA XA HOQI CHU NGHIA VIET NAM
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QUYET PINH
Ban hanh Quy ché tiép cong dan
cia Ban Quén ly Khu kinh té Van Phong

~ TRUONG BAN
BAN QUAN LY KHU KINH TE VAN PHONG

Can ctr Luat Khiéu nai ngay 11 thang 11 ndm 2011;

Can ctr Luat T céo ngay 11 thang 11 nam 2011;

Can ctr Luat Tiép cong dan ngay 25 thang 11 nam 2013;

Cian cr Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 nam 2014 cta Chinh

pht quy dinh chi tiét thi hanh mot s6 diéu cia Luat Tiép cong dan;
Can ctt Théng tu s6 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 cua
Thanh tra Chinh pha quy dinh vé quy trinh tiép cong dan;

Can ctr Quyét dinh s6 622/QD-UBND ngay 14/3/2016 caa UBND tinh Khanh
Hoa vé viéc quy dinh chirc ning, nhiém vy, quyén han va co cdu to chitc ctia Ban
Quan Iy Khu kinh té Van Phong tinh Khanh Hoa;

Theo dé nghi ciia Chanh Vin phong Ban Quén Iy Khu kinh té Van Phong,
QUYET PINH:
Picu 1. Ban hanh kém theo Quyét dinh ndy Quy ché tiép cong dan ctia Ban
Quan 1y Khu kinh té Van Phong.
Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong, Trudng cac phong, don vi truc thuoc Ban Quan Iy
Khu kinh té Van Phong va cac to chirc, c4 nhan c6 lién quan can ct Quyét dinh thi
hanh./.

No’i nhén: Iljhgiufyi ky: Hoang Dinh
- Nhu Diéu 3; P bt khankh
» __ hdphi@khanhhoa.gov.vn
- UBND tinh (b/C), 7 2 Co quan: Ban quan ly
5 7 @/ Khu kinh t& Van Phong

- Thanh tra tinh; i Sy tinh Khanh Hoa, Uy ban

~ Nhén déan tinh Khanh Hoa
- Lanh dao Ban; Thoi gian kY: 25.03.2019

08:52:31 +07:00

- Luu VT,VP.

Hoang Pinh Phi
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Tiép cong din ciia Ban Quan Iy Khu kinh té Van Phong
(Ban hanh kém theo Quyét dinh s6 32/0P-KKT ngay 22 thang 3 nam 2019
cua Truong Ban Quan ly Khu kinh té Vian Phong)

Chuong I
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va déi twong ap dung
1. Pham vi diéu chinh:

Quy che nay quy dinh vé trach nhiém tiép cac t6 chirc, ca nhan (viét tat 1a cong
dan); viéc t6 chure tiép cong dan, nhiém vu quyen han cua cong chire, vién chirc tiép
cong dan; quyén, nghia vu cua cong dan khi dén khiéu nai, t6 cdo, kién nghi, phan
anh; hoat dong tiép cong dan tai dia diém tiép cong dan ciia Ban Quan 1y Khu kinh
té Van Phong (viét tat 1a Ban).

2. Béi twong ap dung:

- Truéong Ban (hodc cac Pho Truong Ban khi dugc Trudng ban uy quyén);
Chanh Van ph(‘)l}g, Trudng cac phong, don vi truc thude va cong chuc chirc dugce
giao nhiém vu tiép cong dan.

- Cong dan co khiéu nai, t6 cdo, kién nghi, phan anh lién quan dén chu truong,
duong 161, chinh sach cta bang, phap luat ciia Nha nudc, cong tac quan ly nha nudce
thudc chtrc nang, nhiém vy, quyén han ctia Ban Quan Iy Khu kinh té Van Phong.

Pi¢u 2. Muc dich ciia viéc tiép cong dan

1. Tiép nhan cac thong tin, kién nghi, phan anh, y kién dong gop vé nhiing van
de lién quan dén cong tac quan 1y Nha nudc trong linh vuc thudc pham vi, chuc
nang, nhiém vy, trach nhiém cua Ban.

2. Tiép nhan khiéu nai, t6 cao cia cong dan thudc thim quyén giai quyét cia
Ban dé¢ xem xet, g1a1 quyet va tra 101 cho cong dan biét theo dung thoi han quy dinh
ctia phéap luat vé giai quyét khiéu nai, t cdo.

3. Huéng dan cong dan thuc hién quyen khiéu nai, t6 céo va thuc hién nghia vu
cua nguoi khiéu nai, t6 cdo theo diung quy dinh phap luat.

Piéu 3. Nguyén tic tiép cong dan

1. Viéc tiép cong dan phai dam bdo cong khai, dan chu, kip thoi, thu tuc don
gian, thuan tién; gitt bi mat va dam bao an toan cho nguoi té cao theo quy dinh cua
phap luat; bao dam khach quan, binh dang, khong phéan biét d61 xtr trong khi ti€p
cong dan.

2. Ton trong, tao diéu kién thuan loi cho cong dan thuc hién viéc khiéu nai, t6
cao, kién nghi, phan 4nh theo dung quy dinh phap luat.



) _ Chuong I1
TO CHUC TIEP CONG DAN

Piéu 4. Trach nhiém tiép cong dan

Cong chire thudc Ban c6 trach nhiém tiép cong dan bao gdm:

- Truéng Ban hoic cac Phé Truong Ban duoc Trudng Ban uy quyén, phan
cong.

- Chanh Van phong; Truong cac phong, don vi tryc thude do Truong Ban phan
cong tiép cong dan.

Piéu 5. Viée t chirc tiép cong dan cia Ban

1. Viée tiép cong dan duoc tién hanh tai Van phong Ban tir thir 2 dén tht 6
hang tuan:

- Budi sang: tir 07 gio 30 dén 11 gio 30.

- Bubi chiéu: Tur 13 gio 30 dén 17 gid 00.

Dia chi: S5 04 - 06 Lé Thanh Phuong, phuong Phuong Sai, thanh phd Nha
Trang.

2. Trudng Ban truc ‘giép hoic tiy theo ndi dung thuc té phan cong Pho Trudng
Ban tiép cong dan dot xuat trong cac truong hop sau day:

a) Vu viéc gay git, phuc tap, c6 nhiéu nguoi tham gia, lién quan dén trach
nhiém ctia nhiéu co quan, t6 chtrc, don vi hodc ¥ kién ctia cac co quan, t6 chirc, don
vi con khac nhau.

b) Vu viéc {léu~ khong chi dao, xem xet kip thoi co thé gay ra hdu qua nghiém
trong hodc co6 thé dan dén huy hoai tai san cQa Nha nudc, cia tap thé, xam hai dén
tinh mang, tai san cua nhan dan, &nh hudng dén an ninh, chinh tri, trat tu, an toan xa
hoi.

3. Chanh Vin phong thay mat Lanh dao Ban thudng tryc tiép cong dan, truong
hop Chanh Van phong béan cong tac thi phan céng cho Pho Chanh Van phong hoac
cong chirc thudc Van phong tiép cong dan.

Chuong 111 )
TRACH NHIEM TRONG CONG TAC TIEP CONG DAN

Piéu 6. Trach nhiém ciia Viin phong Ban

1. Niém ,yét lich tiép cong dan, ndi quy tiép cong dan va mét,sé quy dinh khac
cua Luat Khiéu nai, Luat To cao tai tru s Ban Quan 1y Khu kinh t€ Van Phong.

, 2. Lérp dau méi, duy t,ri mbi quan hé vo1 cac phéqg, don vi thudc Ban thu:‘c hién
tiép dan dé giai quyét khi€u nai, t6 cao, phan anh, kién nghi thudc thim quyén cua
Trudng Ban.

3. Tiép xdc, ghi nhan, ra soat ndi dung kién nghi, phan anh, khleu nai, t6 céo

ctia cong dan tai budi tiép cong dan; ghi bién ban budi tiép cong dan; tong hop noi
dung xur Iy ctia cac phong, don vi lién quan tryc thudc va du thdo Thong bao nodi



dung két luan trinh Lénh dao Ban ky ban hanh dé thong bao cho cong dan (hoic bo
c40 UBND tinh - néu c6) trong thoi gian sdm nhat.

4, T1ep nhan vin ban, don thu khiéu nai, t6 co, phan anh, kién nghi tr nguoi
dan, doanh nghiép ndp vao Ban; phan loai trinh Ban Lanh dao xir Iy theo dtng quy
dinh phap luat.

5. Theo doai, kiém tra, dén ddc cac phong chuyén mon, don vi thugc Ban trong
viéc thuc hién két luan, chi dao ciia Lanh dao Ban sau khi ti€ép cong dan.

6. Hang thang tong hop bao céo két qua tiép cong dén, tinh hinh giai qquyé't don
thu cta cac phong chuyén mén, don vi thugc Ban bdo céo Trudng ban d€ theo ddi,
chi dao (n€u c6 phat sinh).

Pi¢u 7. Quy dinh noi tiép cong din

Vin phong 1a noi t6 chuc tiép cong dan, dam bao cac diéu kién vat chét can
thiét dé cong dan dé dang, thuan loi trong viéc trinh bay khiéu nai, to cao, kién nghi,
phéan anh.

Chuong IV
NHIEM VU VA QUYEN HAN CUA CONG CHUC TIEP CONG DAN

Piéu 8. Nhiém vu ciia cong chire tiép cong dan

1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh té, ¢6
deo thé cong chuc theo quy dinh.

2. Co thai do dung muyc, ton trong cong dan, lang nghe, tiép nhan don khiéu
nai, to céo, klen nghi, phan anh hodc ghi chép day du, chinh x4c ndi dung ma ngudi
dén khiéu nai, t6 cdo, kién nghi, phan 4nh trinh bay.

3. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cdo, kién nghi, phan anh
chap hanh chi treong, duong 16i, chinh sach, phap luat, két luan, quyet dinh giai
quyet d3 c6 hiéu luc phap ludt ciia co quan c6 thim quyén; hudng dan nguoi khiéu
nai, ’to c4o0, kién nghi, phan 4anh dén ding co quan hodc ngudi c6 tham quyén giai

quye€t.

4. Tiép xc, ghi nhén, ra soat ndi dung k1en nghi, phan anh, khiéu nai, t6 céo
ctia cong dan tai budi tiép cong dan va vao sb theo ddi tiép cong dan (theo Phu luc
02, 04, 08).

5. Pé X}lét cac phong chuyén moén lién quan tham gia tiép cong dan trong
truong hop can thiét.

6. Truong hop nhan don theo duong buu dién thi bao cao Lanh dao Ban chi
dao chuyén don cho phong chuyén moén ph01 hop giai quyét va thong bao két qua

cho cong dan; néu khong thude tham quyén gidi quyet thi lién h¢ tra don va huong
dan cong dan giri don dén co quan giai quyét thudc tham quyén.

Piéu 9. Quyen han cia cong chirc tlep cong dan

1. Yéu cau nguoi dén khiéu nai, t cdo, kién nghi, phan 4anh néu rd ho tén, dia
chi va xuit trinh gidy t& tuy than, gidy uy quyén (néu co) theo quy dinh ctia phap luat.

2. Yéu cau luat su hodc trg giup vién phap 1y xut trinh thé luat su, thé trg giup
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vién phap 1y va gidy Gy quyén khiéu nai trong trudng hop ngudi khiéu nai uy quyén
cho luat su hodc trg gitp vién phép 1y thuc hién viéc khiéu nai.

3. Yéu cau cong dan trinh bay rd rang noi dung khiéu nai, t6 céo, kién nghi,
phan anh trong truong hop ho khong c¢6 don; dé nghi cong dan viét lai don hodc viét
bd sung vao don nhung néi dung chua 13, con thiéu néu don khong r6 rang, chua
day du; yéu cau cong dan cung cip thong tin, tai liéu can thiét cho viéc tiép nhan,
thu 1y vu viéc.

4. Yéu cau ngudi vi pham Noi quy tiép cong dan chdm dut hanh vi vi pham; dé
nghi Bao vé co quan 6 bién phap giit gin an ninh, trat ty tai noi tiép cong dan va
bdo dam an toan cho cong churc thuc hién nhiém vu tiép cong dan, néu can thiét 1ap
bién ban vé& viéc vi pham, dong thoi bio ngay cho Chanh Vin Phong dé phdi hop xtr
1y kip thot theo quy dinh cua phép luat.

5. Tir chéi khong tiép ngudi trong tinh trang say do dung chat kich thich, nguoi
méc bénh tdm than hodc bénh khac 1am mat kha nang nhan thirc hodc kha nang diéu
khién hanh vi ctia minh.

6. T chdin guo1 c6 hanh vi de doa, xic pham co quan, td chue, don vi, nguoi
tiép cong dan, nguoi thi hanh cong vu hodc c6 hanh vi khac vi pham ndi quy noi
tiép cong dan.

7. T chdi nguoi khiéu nai, t6 cdo vé vu viéc da giai quyét dung chinh sach,
phép luat, dugc co quan nha nudc co tham quyén kiém tra, ra soat, thong bao bang
van ban va da dugc tiép, giai thich, huéng dan nhung van cd tinh khiéu nai, t6 céo
kéo dai (theo Phu luc 01).

8. Tu ch01 tiép nhan nhimg ndi dung céng dan dén khiéu nai khong thudc tham
quyén giai quyét; huéng din ngudi khiéu nai dén dung noi c6 thAm quyén giai quyét
theo quy dinh cta phap luat (theo Phu luc 03, 05, 06, 07).

Pieu 10. Cac hanh vi nghiém cam doi véi cong chire tiep cong dan

1. Gay phién ha, sach nhiéu hodc can tr¢ nguoi dén khi€u nai, t6 cdo, kién
nghi, phan anh.

2. Thiéu trach nhiém trong viéc tiép cong dan; lam mat hodc sai léch thong tin,
tai liéu do nguoi khiéu nai, t6 cao, kién nghi phan anh cung cap.

3. Phan biét d6i xir trong khi tiép cong dan.

.. CHUONGY .
QUYEN VA NGHIA VU CUA NGUOI PEN
KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH

Diéu 11. Quyén cua nguwoi dén khieéu nai, to cdo, kién nghi, phan anh

Khi dén noi tiép cong dan cua Ban, nguoi khi€u nai, t6 cdo, kién nghi, phan
anh co6 cac quyén sau day:

1. Trinh bay vé ndi dung khiéu nai, t6 cdo, ki€én nghi, phan anh.

2. Pugc huong dan, giai thich vé ndi dung lién quan dén khiéu nai, t6 cdo, kién
nghi, phan anh cuia minh.



3. Khiéu nai, td cao vé hanh vi vi pham phap luat ctia ngudi tiép cong dan.

4. Nhan thong bao vé viée tiép nhan, két qua xtr 1y khiéu nai, td céo, kién nghi,
phan anh.

5. Truong hop nguoi kh1eu nai, t6 cdo, kién nghi, phan anh khéng st dung

thong thao tiéng Viét thi co quyén ty tim ngudi phién dich va tra thu lao, chi phi
khac cho nguoi phién dich.

6. Cac quyén khéc theo quy dinh cta phap luat vé khiéu nai, t6 co.
Piéu 12. Nghia vu ciia nguoi dén khiéu nai, té cdo, kién nghi, phan anh

Khi dén dia diém ti€p cong dan cua Ban, ngudi khi€u nai, to cdo, kién nghi,
phan anh c6 cac nghia vu sau day:

1. Néu rd ho tén, dia chi, xuat trinh gidy to tuy than, gidy uy quyén (néu co)
theo yéu cau ctia nguoi ti€p cong dan.

2. C6 thai d6 dang muc, ton trong ddi v4i ngudi tiép cong dan.

3. Trinh bay trung thyc su viéc, cung cip thong tin, tai liéu lién quan dén noi
dung khiéu nai, t0 cdo, kién nghi, phan anh; ky hodc diém chi xac nhan nhiing noi
dung trinh bay da dugc nguoi tiép cong dan ghi chép lai.

4. Nghiém chinh chap hanh ndi quy tiép cong dan va hudng dan ciia nguoi tiép
cong dan.

5. Truong hop nhiéu ngudi cung khiéu nai, t cdo, kién nghi, phan anh vé mot
ndi dung thi phai ctr ngudi dai dién dé trinh bay voi cong chirc tiép cong dan.

6. Chiu trach nhiém trudc phap luat vé ndi dung khiéu nai, to cao ctia minh.

7. Khong duoc loi dung quyén khiéu nai, t6 cdo dé tuyén truyén chong Nha
nudc, xam pham loi ich cia Nha nudce; xuyén tac, vu khong, de doa, gay rdi an ninh,
trat tu cong cong, xuc pham uy tin, danh du nhan pham cua nguodi khac va cia co
quan, t0 chtrc, ngudi co trach nhiém giai quyét khiéu nai, nguoi thi hanh nhiém vu,
cong vu khac.

) Chuong VI .
QUAN HE PHOI HQP GIUA CAC PHONG, PON VI
TRUC THUQC BAN TRONG VIEC TIEP CONG DAN

Piéu 13. Quan hé phdi hop giira cAc phong, don vi true thudc Ban trong
vi€c tiép cong dan
1. Trudng cac phong, don vi tryc thugc Ban phdi hop Van phong tiép cong dan
khi c6 khi€u nai, t0 c4do, phan anh, kién nghi lién quan dén linh vuc phu trach theo
yéu cau cua Truong Ban.

2. Sau khi tiép cong dan, cac phong, don vi cin ¢t chirc ning, nhiém vu duoc
giao trién khai thuc hién cac thi tuc lién quan xac minh, 1am rd nodi dung don thu
khiéu nai, to cdo, kién nghi, phan anh va du thao két luan tham muu Lanh dao Ban
quyét dinh va chuyén Vian phong tra 10i cho cong dan.



3. Trong qua trinh thyc hién cac budc lién quan dé tra 10i cong dan, cac phong,
don vi can thuong xuyén phoi hop, cung cap thong tin cho Van phong dé theo doi,
tong hop va bao cho cong dan (néu co de nghi).

_ Chwong VII
TO CHUC THUC HIEN

Piéu 14. T6 chirc thuc hién
1. Trach nhiém cua Van phong:

Chiu trach nhiém truéc Lanh dao Ban, thuong truc cong tac tiép cong dan, tiép
nhan don thu khiéu nai, t6 cdo, kién nghi, phan anh va ghi chép ndi dung lam viéc
vao Sb theo ddi; bdo cdo Linh dao Ban hodc tuy theo tinh hinh thuc té Xép lich dé
Lanh dao Ban truc tiép chu tri, xtr 1y.

2. Truong cac phong, don vi tryc thude co trach nhiém phdi hop thuc hién Quy
ché nay.

Piéu 15. Khen thwéng va xir Iy vi pham

CAc tap thé, ca nhan thudc Ban co thanh tich trong cong tac tiép cong dan theo
Quy ché nay s€ dugc biéu duong, khen thudng kip thoi; néu vi pham cac quy dinh
ctia Quy ché nay thi tuy theo tinh chat, muc do s& bi xir Iy theo quy dinh cta phap
luat.

Trong qué trinh trién khai thuc hién Quy ché, néu c6 van dé can bo sung hoic
sua do1, d€ nghi cac phong don vi phan anh vé Van phong dé kip thoi tong hop trinh
Lanh dao Ban xem xét, di€u chinh cho phu hop./.

TRUONG BAN

Email:
hdphi@khanhhoa.gov.vn

2 ~__— Co quan: Ban quan ly

?f Khu kinh t¢ Van Phong
/ - tinh Khanh Hoa, Uy ban

Nhan dén tinh Khanh
Hoa
Thoi gian ky: 25.03.2019
08:52:09 +07:00

Hoang Dinh Phi



’ PHULUC1
(Ban hanh kem theo Quyet dinh so 32/0D-KKT ngay 22 thang 3 nam 2019
cua Truong Ban Quan ly Khu kinh té Van Phong)

UBND TINH KHANH HOA ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic
VAN PHONG

Khanh Hoa, ngay thang nam

~ THONG BAO
Ve viéc tir choi tiép cong dan

Sau khi xem xét ndi dung don khiéu nai (t6 cdo) va nghe coéng dan trinh bay,
............................... nhan thdy vu viéc da dugc giai quyét dang chinh sach,
phap luat, duoc co quan Nha nudc cd tham quyén kiém tra, ra soat va thong béo tra
101 bang vin ban theo dung quy dinh cta phép luat.

Cin cir Diéu 9 Luat tiép cong dan nam 2013,

........................................................................ thong bao dé 6ng (ba) duoc biét; dé
nghl 6ng (ba) chap hanh theo quy dinh ctia phap luat, cham dut khiéu nai (t6 c4o)./.

{Vm‘ nhén: TRUONG BAN



, PHU LUC 2
(Ban hanh keém theo Quyét dinh s /OD-KKT ngay  thang  nam 2019
cua Truong Ban Quan ly Khu kinh té Vian Phong)

UBND TINH KHANH HOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic
VAN PHONG

Khanh Hoa, ngay thang nam

GIAY BIEN NHAN
Thong tin, tai li¢u, bang ching

Vao hdi.......gi0......ngdy......... thang........nam. ......... ,
Lo oo e e e et e e e ettt ettt e ———————————. tetieieieeeeeeeeeeeseesesetetertrtereretttttrrrrr————————_
Totla....ooo ChUC VU: v
Da nhan cla 0N (D) ..oeoiiiiiiiiiiie e
S6 CMND/H6 chiéu (hodc gidy t& thy thAN): ....ceveevevceereseeeeeesesseeeesesssesesseeses s
ngay cap: ..../..../ 1110 (o7 o TSSO
DI Ch: et a e e e e e e e e an
Cac thong tin, tai liéu, bang ching sau:
TSP OPRRT
SRR
PR

(Tai liéu, bang chiing la ban phé t6 hodc ban sao céng chirng)
Gidy bién nhan duoc 18p thanh .............. ban, giao cho ngudi cung cap thong tin, tai
li¢u, bang chig 01 ban./.

Ngudi cung cap thong tin, ti li¢u, Ngudinhin
bang chirng (Ky, ghi ro ho tén, dong ddu - néu co)
(Ky, ghi ro ho tén)



PHU LUC 3

(Ban hanh kém theo Quyét dinh s6 ~ /OP-KKT ngay  thang nam 2019 cua
Truong Ban Quan ly Khu kinh te Van Phong)

PHIEU PE XUAT THU LY PON

UBND TINH KHANH HOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tu do - Hanh phiic
VAN PHONG

Khanh Hoa, ngay thang nam
Kinh glri: oo

NZAY CAP: oo/ iy TOT CAP iiieeeiiee ettt ettt e e et e e e etve e e e sraee e enaeeeearaeeens
DA ChI oo e
CO Gon triNh DAY V& VICC: .eecuvviiiiiiie ettt et e e e ar e e e eera e e e eaeaeeas

NOi dung vu VIEC dA QUOCT ..oooveeiieiiieeeciee e giai
quyét

(néu co) ngdy .../.../.... ..

Sau khi xem xét ndi dung don va cac thong tin, tai liéu, bang ching kém theo, dé

theo quy dinh cua phap luat.
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TRUONG BAN Ngudi dé xuit

(Ky, ghi ro ho tén)
UBND TINH KHANHHOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic

VAN PHONG

Khanh Hoa, ngay thang nam

, PHU LUC 4
(Ban hanh kem theo Quyet dinh s6  /OD-KKT ngdy  thang nam 2019
cua Truong Ban Quan ly Khu kinh tée Van Phong)

PHIEU HEN
Thoi gian, dia diém tiep cong dan

(@70 e 13 -3 T« (0,0 1 LSRR
| [ I 0) 4 Ve (o ) RSP

S6 CMND/HO chiéu (hodc gidy to tiy than):

NEAY CAP: oo/ v o/ ity IOT CAP weireeeiiee ittt eeneee s
D1 Ch: e e a e e e e a e e aaan
Comattai..............ooeeeviiiiiiiiiiiieeeiieeee. VAO hO1 L ngay ...... [ocn... [oee....

Khi di dé nghi ong (ba) mang theo thong tin, tai liéu, bang ching c6 lién quan dén
ndi dung tiép./.

TRUONG BAN
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PHU LUC 5

UBND TINH KHANH HOA ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic
VAN PHONG
S6: ... Khanh Hoa, ngay thang nam

Vv hiedmg dan nguwoi khiéu nai. )
(Ban hanh kem theo Quyet dinh s6  /OD-KKT ngdy  thang nam 2019
cua Truong Ban Quan ly Khu kinh tée Van Phong)

Kinh giri: oo
Ngady ...... [on.. [ ey e, d3 tiép va nhan don khiéu nai cua ong (bd)
S6 CMND/H® chiéu (hodc giay t thy thAN): .......ceveeeeeeeieeeeees e
NEAY CAP: .o/ o) e eey IOT CAD cooveveeesetese s e sttt
D1 Ch: e e a e e e e a e e naaan
KNIEU N1 V& VIBC: e seses s s s ses et et et eeeneeee et enee e e

Can ctr Luat khiéu nai nim 2011 va Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012
ctia Chinh phu quy dinh chi tiét mot sé diéu ctia Luat khiéu nai;

Sau khi xem xét n6i dung don Khiéu nai, ..........cccoeeerievvriesreesrensnnnnn, nhan thay
khiéu nai ctia 6ng (ba) khong thudc tham quyén gidi quyét cla ........ooeeveveeeeeeeenne.
Dé nghi 6ng (ba) giri don dén ......................... (5) dé duoc xem xét, giai quyét

theo quy dinh cua phap luat.
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UBND TINH KHANH HOA ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic
VAN PHONG

S6: e Khanh Hoa, ngay thang nam
Vv hwong dan nguoi to cao.

Noi nhin: TRUONG BAN
PHU LUC6

(Ban hanh kém theo Quyét dinh s6 ~ /OP-KKT ngay  thang nam 2019 cua
Truong Ban Quan ly Khu kinh té Vin Phong)

Kinh glri: .o.oooooiiiii
NGAY oo ee ey e (2) da tiép va nhan don t6
(o= T ] 1o [ (- ) PR
S6 CMND/H® chiéu (hodc giay t thy thAN: ....c.oveeeeeeieeee e
Yt A 1o HO A D Vo I OO
DA Ch: e e e e e e aaaaaaas
TO CAO V& VABC: e e e as e e e e e e eaeeean.

Can ctr Luat t6 cao nam 2011 va Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 ctia
Chinh pha quy dinh chi tiét mot s6 diéu cua Luat to cdo.

Sau khi xem xét ndi dung don 10 CAO, weeeeeeeeeeeeeeeeee e, nhan théy tb
07 To USSR
ctia 6ng (ba) khong thudc tham quyén iai qUYEt CUA ......ovvvveeveveeeeeeeeieee s
Pé nghi 6ng (ba) guri don dén ....................... dé duoc xem xét, giai quyét theo

quy dinh cua phép luét.
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Noi nhan:

] TRUONG BAN
UBND TINH KHANHHOA ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Poc 1ap - Tw do - Hanh phiic

VAN PHONG
Sé: /o Khanh Hoa, ngay thang nam

V/v chuyén don kién nghi, phan dnh

, PHU LUC 7
(Ban hanh kém theo Quyet dinh so ~ /OD-KKT ngay  thang nam 2019
cua Truong Ban Quan ly Khu kinh té Vin Phong)

Kinh glri: .o
NGAY «o/ oo ey e (2) d4 tiép va nhan don kién
nghi phan anh cla ONZ (DA)......vveiieiiiieeiie e
S6 CMND/HO chiéu (hodic gidy to thy thAn): c.....ceveeeeceeeeiecese s,

NZAY CAP: wver/ v/ ooy TIOT CAP ettt ettt ettt ettt bttt e sbbe e b e e sane e e nnnee s

INOT AUINE: oot e e et e e et e e et e e e bt e e e sa b b e e e e snbe e e e s bbe e e e anbeeeennnes

Can ct khoan 2 Diéu 26 Luat tiép cong dan nam 2013; sau khi xem xét ndi dung

....................................... chuyén don ctia 6ng (bd) ............eevnn.......dén.......
..................... dé xem xét, giai quyét theo quy dinh ciia phéap lut./.

14



Noi nhan:

TRUONG BAN
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PHU LUC 8

(Ban hanh kém theo Quyét dinh s6 ~ /OP-KKT ngay  thing  nam 2019 cia Trieong Ban Quan 1y Khu kinh té Vin Phong)
SO TIEP CONG DAN
Huong xir ly
Noay [HO tén - Dia chi-| Noi dung (Phanloai| Co quan o Chuyén don | Theo doi
STT ﬁ%py CMND/H{ chiéu | dowssb | dagidi | Thyly ad T{aﬁal,d“n dén co quan, t5| kétqua | Ghicha
ciacongdin | vuviéc | ngudi | quyet |giaiquyét| ¥? di"‘"‘g chite don vj co |gidi quyet
an thim quyén
1 2 3 4 5) 6 7 8 9 10 11
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